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YENI HEDEFLER. YENI GUG. YENI TEKNOLOJL

Acilis Konusmas #2030SiMDi

®

Fatih Turkmenoglu

(Sunucu, TV Gazetecisi ve Yapimcisi, Yazar)
Gunaydin degerli katilimcilar, saygideger misafirler.

2030 yilinda nasil bir diinyada yasamak istersiniz, diistindiniz mu? Diyeceksiniz

ki sabah sabah nicin 2030’daki diinyay1 konusuyoruz ama emin olun eger iyi bir
gelecek tasarhyorsak, iyi bir gelecekte yasamak istiyorsak, bazi seyleri degistirmek
istiyorsak, bu soruya simdi cevap bulmamiz i¢cin milyonlarca nedenimiz var.
Buglinku konusmacilarimiz da milyonlarca nedeni anlatacaklar bize ve hep beraber
ortak gelecegimizi konusacagiz.

Turk Telekom Grubu'nun katkilariyla Birlesmis Milletler Kalkinma Programi UNDP
tarafindan diizenlenen Sosyal Fayda Zirvesi istanbul Bulusmasi'na hepiniz hos
geldiniz.

Sosyal Fayda Zirvesi bu sene diinyada altinci Turkiye'de 3. kez diizenleniyor.
Sosyal Fayda Zirvesi istanbul Bulusmasi olarak biz de bu sene yiizden fazla tilkede
duzenlenen diyalogun bir parcasi oluyoruz.

Ben Fatih Turkmenoglu, sunucunuz olarak sizlerle birlikte olmaktan dolayi cok
mutluyum. Buglin gazeteciligin sosyal faydayi nasil etkileyecegini, inovasyonun ve
yeni teknolojilerin kiiresel kalkinma hedeflerinin gerceklestirilmesine nasil katki
saglayacagini konusacagiz hep birlikte. internet tizerinden canli olarak yayinlanan
bu etkinligimizi #2030Simdi veya #2030Now etiketleriyle paylasarak cevrimici
katilim da saglayabilirsiniz.

Peki neden #2030Simdi diyoruz? Bu yil diizenlenen Sosyal Fayda Zirvesi diinya
liderlerinin “Kiiresel Hedefler” olarak bilinen 17 Sirdurilebilir Kalkinma Hedefini
25 Eylil 2015 tarihinde kabul etmesini takiben gerceklesiyor. Kiiresel Hedeflerle
birlikte kiiresel kalkinma glindeminde 1 Ocak 2016 tarihinden itibaren 2030’un
sonuna kadar suirecek olan yeni bir on bes yillik donem basliyor. Sosyal Fayda
Zirvesi, Kuresel Hedefleri tartisirken 2030 yilina kadar daha iyi bir diinyanin
insasi icin yeni medya, inovasyon ve teknolojiyi bir arada kullanmanin 6nemini
#2030Simdi etiketiyle vurgulamayi hedefliyor.

Simdi hos geldiniz konusmasini yapmak izere New York ve istanbul'daki etkinlik
sponsorumuz Turk Telekom Grubu Teknoloji Genel Mudur Yardimcisi Sn. Coskun
Sahin’i alkislarla sahneye davet ediyorum.



SOSYAL
FAYDA

ZiRVESI
2015

Istanbul

Dr. Coskun Sahin

(Teknoloji Genel Mid(ir Yardimcisi Tiirk Telekom Grubu)

Tesekkur ediyorum. Hepiniz hos geldiniz. Benim agcimdan; bir mihendis, bir teknik
adam olarak farkl ve cok heyecan verici bir glin. Tiirk Telekom Grubu adina, bu
onemli etkinlikte birlikte oldugumuz ve birlikte calisma imkani buldugumuz icin
¢ok mutluyuz.

Turk Telekom bildiginiz gibi, Turkiye’nin bir numaral ve en etkili bilisim sirketi.
Bilisim, teknoloji ve iletisim alanlarinin Tirkiye'deki lideri. Bu liderlik tabii ki

bize bazi sorumluluklar yiikllyor. Muhtelif projelerle bu sorumluluklari yerine
getirmenin yollarini artyoruz. Bunlarin arasinda sosyal sorumluluk projeleri de var.
Sosyal sorumluluk projelerinin yani sira bu tur etkinliklere, organizasyonlara da
destek vererek etkimizi, katkimizi daha da artirmaya ¢alisiyoruz.

Turk Telekom 175 yilhik ge¢misiyle hepsini saymamiza imkan olmayan pek

cok faaliyete imza atmis bir sirket. Benden 6nce bu pozisyonda gorev yapmis
yoneticilerin ve yuzlerce calisanimizin katkilariyla gerceklesen projeleri tek tek
saymak mimkin degil. Su anda aktif olan projelerimizin bazilari fuayede bulunan
stantlarda da tanitiliyor. Ben de kisaca bahsetmek istiyorum.

Telefon Kitliphanesi projesi kapsaminda gérme engelliler icin klasikler de dahil
olmak Uizere 700'den fazla eserin seslendirmesi yapildi. Bugline kadar 165 binden
fazla arama ile bu seslendirilmis edebi eserler dinlendi, insanlarin hayatinda
degisiklikler olusturdu.

Engellilerin hayata daha bagimsiz katilabilmeleri, sehirle bagimsiz etkilesime
girebilmeleri icin Sesli Adimlar uygulamamiz var. Benim ¢ok heyecan duydugum
bir calisma olan Gunisigi projesi okul dncesi ve 6zellikle ilkokul cagindaki

gorme engelli cocuklar tizerinde ¢ok etkili sonuglar alinan bir calisma. Bizim de
katihmimizla etkisinin cok artigini, teknik altyapinin nasil her seyi carpan etkisiyle
degistirdigini gorduk. Bu projede neler oluyor? Gérme becerisi yiizde 10’un altinda
olan cocuklarin hayata normal ve engelsiz olarak devam etmesi saglaniyor. Ozel
egitim sistemleriyle ve kendilerini hayatin disina ¢ikaran yontemlerle egitim
hayatlarina devam etmek zorunda kalan ¢cocuklarimizin normal okullarda ve liderlik
becerilerini de destekleyerek egitim almalarina yardimci oluyoruz. Cocuklarimizin
tabletler, mobil sitemler tizerinden haftada 2-3 kere koglariyla gériisme
yapabilmelerine olanak sagliyoruz. Cocuklarimizi kdylerden, kasabalardan,
sehirlerden bu projeye erisebilir hale getirdik. 100 ¢cocukla basladigimiz projede
400 ¢ocugda ulastik ve her biri bizim icin cok dnemli. Bu projeye verdigimiz katkidan
oturd buyudk mutluluk duyuyoruz. Bunun disinda Turkiye'nin dort bir yaninda
actigimiz Tirk Telekom okullarimiz var. Bildigim kadariyla gectigimiz yil 6000°'den
fazla mezun verdi. Ogrenciler bu okullarda egitim gérdii ve hayata egitimli insanlar
olarak devam ettiler.
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Telekomunikasyon, teknoloji 6zel bir alan. Her endustrinin kendine ait 6zellikleri
var. Telekomuinikasyondan bahsederken biz bazen bu alandaki yatirimlarin ¢arpan
etkisi oldugundan bahsederiz. Fakat gelisen diinya bize gosteriyor ki, carpan
etkisinin Gzerinde bir seyden bahsediyoruz. Gunisigi projesinde gérdigumuz gibi
aslinda butun yetenek, bitln kabiliyet ve egitim sistemi oradaydi. Hocalarimiz

bu isi son derece glizel bir sekilde yapiyorlardi fakat karsilikli erisim imkanlari
sinirhydi ve bu bir problemdi. Engelli cocuklarla stirekli olarak haftada ti¢ kez
temas edilmesi gerekiyordu. Bunu yapabilecek sinirli sayida insan ve ¢cocuk vardi.
Simdi hi¢ kimsenin calistigi ya da yasadigi yeri degistirmesine gerek yok. Kdytinde,
kasabasinda, Samsun’da, Hakkari'de nerede yasiyorsa yasamaya devam edebilir ve
hocalarimizin sundugu bilgi birikiminin ve egitim sisteminin 6zelliklerinden sonuna
kadar faydalanabilirler. Bu bir carpan etkisi degil, bu mimkin olmayani miimkiin
hale getirme etkisi ve telekomiinikasyonun bdyle bir etkisi var.

Turk Telekom bu tlkenin 175 yillik gegmisinde kurulmus ve gelismis kurumlarindan
biri olarak bitun calisanlari ile birlikte bu sorumlulukla yasiyor. Bunun icin
yatinmlarimiza cok 6nem vermek zorunda oldugumuzu biliyoruz. Ozellestirme
strecinden bu yana, lisans Ucretleri hari¢ 20 milyar TL yatinm gerceklestirdik. Bu
rakam asagi yukari sektoriin geri kalaninin toplami kadar. Diger bittn oyuncularin
yaptigi toplam yatirim kadar yatirim yapan bir oyuncudan, bir biiytiik oyuncudan,
liderden bahsediyoruz. Bugiin Turkiye'de toplam 250 bin kilometre fiber kablo agi
var, bunun 202 bin kilometresi Turk Telekom tarafindan yapildi. Tiirk Telekom bakir
kablolarla ve diger teknolojilerle hizmet verilen donemde, heniiz fiber teknoloji
yokken de vardi. Bugiin hanelerin ylizde 98'ine temas edebilir, hizmet goturebilir,
internet hizmeti verebilir durumda olan bir sirketten bahsediyoruz. Sadece telefon
hizmetleri degil, internet, internet tizerinden TV hizmetleri, mobil ve hizli internet
hizmetleriyle entegre bir faaliyet alanini ylrutlyoruz, liderligini yapiyoruz.

Gectigimiz yil operator sirketlerimizi bir araya getirdik. Ben de onlarin birlesmis
halinin teknolojisinden sorumlu pozisyona getirildim. Btin bu yogunlugun icinde
ancak beni heyecanlandiran, sosyal sorumluluk yénu ¢ok glicli olan etkinliklere
katilabiliyorum. Burada karsilikli paylasilan fikirler, projelerle hepimizin katihmiyla
fark yaratabilecegimiz imkanlarn 6grenerek, gerekli yontemleri gelistirerek tilkemize
daha da fazla katkida bulunmak istiyoruz. Bu nedenle bdyle bir etkinligin ana
sponsorlugunu yapmaktan dolayr mutlu hissediyoruz.

Turk Telekom olarak telekomiinikasyon altyapisinda sundugumuz hizmetlerin

ve artan yatirimlarin tlkenin gelisimini de son derece 6nemli sekilde etkiledigini
dusiintyoruz. Bu etkilenme ile bu etkinligin amaclari oldukca paralel gidiyor.
Surdurulebilir kalkinmadan bahsediyoruz. Surdurdlebilir kalkinmayr mimkun hale
getiren teknoloji alanlarindan bir tanesini Turkiye'de Turk Telekom temsil ediyor.



SOSYAL
FAYDA

ZiRVESI
2015

Istanbul

Dolayisiyla hem yatinmlarimizla hem liderligimizi stirdiirmemizle hem de bunlari
fiilen inovasyon, AR-GE ve yeni fikirlerle insanlarin hayatina katarak Turkiye'nin
kaderinin olumlu yonde degisiminde en 6nemli oyunculardan biri oldugumuzu
dustnuyoruz ve bu sorumlulukla hareket etmeye calisiyoruz.

AR-GE konusunda ne yapiyoruz? Ornegin su an giindemde olan 4.5 G, 5G
teknolojilerinden bahsedelim. Bu konuda Turkiye'nin katildigi iki Avrupa Birligi
projesi olan Crowd ve Moto projelerinde bizi Tiirk Telekom’un mobil ayagi olan
Avea temsil ediyor. Yine bir Turk Telekom grup sirketi olan Argela, 5G konusunda
bir baska Avrupa Birligi projesinde urtin gelistirici olarak yer aliyor. Dolayisiyla 5G
gibi milyarlarca dolar harcadigimiz bir altyapi konusunda sadece kullanici olarak
kalmayip bu konunun diinyadaki gelisim liderleri, 6nculeri arasinda olmak icin

de gerekli faaliyetlerde bulunuyoruz. Bildiginiz gibi ULAK projesi kapsaminda

yine grup sirketimiz Argela, Turkiye'de ilk defa 4G, 5G baz istasyonu gelistirmek
konusunda olusturulan Gi¢li konsorsiyumun ana tyelerinden bir tanesi ve su

anda ekipmanlar bizim laboratuvarlarimizda teste tabi tutuluyor. Tabii bunlar bir
glinde, tek denemede olmuyor. Bir yilda baslayip, ikinci yilda teknik sonuglar, ticari
sonuglar alinmiyor. Bunlar ¢cok uzun yillar alan, Tirk Telekom gibi kéklt oyuncularin
strduirebildigi, baslayip bitirmeye cesaret edebildigi faaliyetler. 4G, 5G, GSM'in veya
telekomiinikasyon teknolojilerinin geleceginde AR-GE faaliyetlerimizle bu sekilde
liderlik etmeye devam edecegiz. Tiirkiye'nin zaten kendi alaninda sertifikali ilk AR-
GE merkezi Avea idi. Bu sene Turk Telekom AR-GE merkezinin boyutunu da ikiye
Uce katlayarak, gelistirerek devam edecegiz. 2016’daki ana hedeflerimizden biri bu.

AR-GE merkezlerimiz sadece ticari ve teknik konularla ugrasmiyorlar. Az 6nce
bahsettigim sosyal sorumluluk projelerimizin dnemli bir kismi da AR-GE
merkezlerimizde gelistirildi veya AR-GE merkezlerimiz tarafindan desteklendi.
Glnku teknolojiyi farkli bir sekilde kullanmak, teknolojiyi piyasada bulunmayan,
halihazirda hayatta bulunmayan bir formda insanlarin hayatina katmak icin baz
seyleri ilk defa yapiyor olmayi dolayisiyla liderligini ve gelistirilmesini Gstlenmeyi
gerektiriyor. Bu nedenle AR-GE merkezimizi sadece teknik ve ticari faaliyetlerimizi
desteklemek tizere degil; dezavantajli, engelli insanlarin hayatini kolaylastirmak,
engelleri, dezavantajlarn ortadan kaldirmak icin kullanmaya calisiyoruz.

Ornegin “internet’le Hayat Giizel” projemizde 35 yas (istli insanlarin internet
okuryazari haline getirilmesi icin genis capli bir proje gerceklestirdik. Bunun
sonucunda bazi insanlar ekonomik hayata katkida bulunmaya bagsladi, baz
insanlar diinyaya entegre oldu, diinyaya bakislari degisti. Bazilari Amerika'daki
ogluyla Skype lGzerinden konusarak mutlu oldu. Sonucta hayata, insanlara,
sevdiklerine baglantilan gelisti, artti ve daha mutlu daha tretken insanlar haline
geldiler. Dezavantajlarin ki bu cinsiyet sebebiyle olabilir, engellilik dolayisiyla
olabilir, egitim imkanlarindan yeterince faydalanamamaktan kaynaklaniyor olabilir
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ortadan kaldinlmasi icin Turk Telekom olarak her zaman bu ¢alismalarin icerisinde
yer aliyoruz. Bu sadece yonetimimizin bir tercihi degil Tuirk Telekom kaltirinin
bir parcasi. Turk Telekom’un her ¢alisaniyla konustugumuzda bunu hissediyoruz
clinki bu sirketin bir Gyesi olarak, bir calisani olarak bu sirketin bu tlkedeki yerinin
herkes farkinda, icinde yasiyor ve bu sirketin glicii ve imkanlariyla tilkeye neler
katilabilecegini dustindiikce herkesin heyecani artiyor. Bircok fikir gelistiriyor,

bize geliyor biz de onlara destek vererek bunlarin olmasina imkan saglamaya
cahisiyoruz.

Sonug olarak konumumuz, faaliyetlerimiz ve liderlik misyonumuz bizi, 15 yilini
tamamlamis 2030'a kadar ikinci 15 yilina ait Strdrilebilir Kalkinma Hedeflerini
ortaya koymus olan bu projeye bizi son derece goniulli olarak destek vermeye
yonlendiriyor.

Bu pozisyonda olmaktan, ana sponsor olmaktan, destek veriyor olmaktan dolayi
mutluyuz ve bunu da siirdiirecegiz. Daha fazla uzatmadan yeniden hepinize
katiliminiz ve bu calismalar sirasinda Ureteceginiz fikirler ve katkilariniz icin
tesekkir ediyor, hos geldiniz diyorum.
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George Bouma

(Surdlirtilebilir Kalkinma Ekip Lideri,
UNDP Avrupa ve BDT istanbul Bélgesel Merkezi)

Okay, well, good morning everyone and “merhaba, hos geldiniz”. It is a pleasure to
be here amongst you and certainly | would like to extend a big thank you to our
sponsors, Tiirk Telekom for supporting this event and on behalf of the istanbul
Regional Hub for Europe and the Commonwealth of Independent States, | would
like to welcome each and everyone of you here to this Social Good Summit.

The UNDP has been a supporter of MDGs for the MDG period and now we are
really at a momentous time in history. | think going towards 2015 where we have
so much going on in terms of international community support to sustainable
development and it is really wonderful to see here in Turkey such a great group
come together to try to discuss the various themes that we will be talking about
today in support of these new 17 goals that were agreed to by world leaders last
week in New York and certainly UNDP in this region would be doing the utmost to
work with our UN partners and also with our other social partners and also with
the private sector to ensure that we can support the sustainable development
agenda up to 2030. | believe today’s themes that we will be discussing; how
technologies, social media and innovation can support development efforts for
social good and in the five minutes that | have been given to address you | thought
was the one thing | can say that may resonate about sustainable development.
Because certainly in five minutes | cannot cover all seventeen goals, can I?

So really, I think the biggest thing, that message | wanted to get across is that so
much of this is about education and you know | think, it is not me saying this, this
was part of the outcomes of a 8 million people in our consultations for the world
we want. It was part of our support to 70 countries in the lead up to Rio +20. |
think your education is a foundation for our deals in sustainable development.
And why do | say this? | think because education, educated societies are more
technologically advanced, educated societies are more engaged in media and
social media and educated societies are more innovative. And certainly this leads
to educated societies are the more equal and importantly, equal societies are much
more sustainable. | think this is an important message that | would like to impart
on you in this short speech | have. And | think the work of Tlrk Telekom in being
able to bring support to those that are less advantaged, is a clear indication of how
private sector can support sustainable development efforts and bring people into
it into mainstream opportunities.

So the agenda 2030 is certainly a very ambitious agenda, and it’s an agenda about
people and the planet most importantly. This is an embarking on a new trajectory
for development efforts and certainly | would say for these very much social goods
and very much innovation, technology and social media are at the center of these
issues very much. And when | talk about education | do not just mean in the formal
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sense, | mean in the sense of the roles that we all play in terms of educators and
how we embark on lifelong learning opportunities and how we seek to achieve
new understanding of the challenges that we face. | think these are important
things that we need to grapple with as we go forward.

So with these few words and | literally have kept it to 5 minutes, | would like to wish
you all success for your day’s deliberation, | know it is going to be an enjoyable day.
But | just asked this one simple request that in all your deliberations that you keep
the ideal of education alive with you today, thank you very much.
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@ Video Mesaji

Kamal Malhotra
(BM Mukim Koordinatérii ve UNDP Mukim Temsilcisi, Tiirkiye)

Dear colleagues, dear friends, ladies and gentleman, it is my pleasure to welcome
you all to the Social Good Summit 2015 in istanbul. Today we would like you to
visualise the year 2030 and tell us about your views on how new technologies,
social media and innovation could support development efforts or the social good
between now and 2030.

This year’s Social Good Summit is the most globally connected yet. With around
100 nations taking part in local discussions around the globe; it is the third time
that Turkey is joining this global community. Along the discussions around the
world the discussions in istanbul today will focus on the media, innovation and
technology in the age of the global goals. This discussion builds on 17 sustainable
development goals, the SDGs, which were agreed by UN member states in New
York just a few weeks ago in September as part of the new post-2015 sustainable
development agenda.

Starting from 1 January 2016 we will then enter a new 15 year period with a new
global development agenda. The new post-2015 development agenda builds

on the millenium development goals, the MDGs, which were eight anti-poverty
goals that the world committed to achiving by 2015. Enormous progress has been
made on the MDGs showing the value of an unifying agenda underpinned by
goals and targets. Yet despite the success the indignity of poverty has not ended
for all. Moreover the MDGs were not an universal agenda. The 2030 sustainable
development agenda on the other hand will be both universal and much more
ambitious. Issues of governance and inequality have been given considerable
prominence. The SDGs will be the UN’s global goals for sustainable development
which have been identified after an unprecedented global consultation process
involving diverse set of takeholders including vulnerable groups, women,

young people, people with disabilities and the private sector as well as many
governments around the world. The key messages from the two reports A Million
Voices and Delivering the post-2015 Development Agenda which summarise

the findings from the global conversation are clear: people want to be a part of
delivering this new agenda and to hold governments and businesses accountable
for their promises and commitments. People stress the importance of participation,
inclusion as well as strenghtened capacities and partnerships.

| will now share my tweet with you for the Social Good Summit istanbul meet-up.
You see my twitter account on the screen now, before concluding | would like to
thank the Turk Telekom Group for being a main partner in this event. I would also
like to thank our other valuable supporters for their contributions to this event.

We hope to enjoy your continious support for our concerted efforts to tackle the
developmental challenges and connect people around the world. | wish you a very
fruitfull meeting. Thank you.
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Stephen Hawking

Hello everyone, Steven Hawking here. 2015 is the year that the world leaders
signed up to the global goals. They are an ambitious to-do list to eradicate poverty,
save the enviroment and make the world a fairer place for everyone. Where

every woman and every man has the chance to live a healthy, secure life full of
opportunity and love. The more people know about them, the more likely our
leaders are to stick to them.

So this is our attempt to let every person in the world know what is at stake. People

can not fight for their lights if they do not know what they are. | would be hugely ®) video tesaj
grateful if you would share this video with your friends, family and fans and ask

them to search for a global goals on-line. To save the world we need everyone

to tell everyone. | am very aware of the preciousness of time. Help us seize the

moment, the time to act is now.

Thank you.



SOSYAL
FAYDA,

ZiRVESI
2015

Istanbul

Emine Etili
(Twitter Tiirkiye Kamu Politikasi Baskani)

Gunaydin. Her seyden 6nce bugtin burada olup, bu heyecanli ve 6nemli konuyu
konusuyor olmaktan onur duydugumu belirtmek isterim. UNDP, Tuirk Telekom ve
diger organizatorlere tesekkir ediyorum ve izninizle konusmama Tirkge olarak
devam etmek istiyorum.

Dedigim gibi burada bulunmak ve sizlerle 2030 senesinde nasil bir diinya hayal
edebilecegimizi tartismak cok buyuk bir onur. Bireyler veya kurumlar olarak
Twitter'dan ilham alip bu hedefler dogrultusunda nasil hareket edebilecegimizi
biraz birlikte tartisip, biraz birlikte kesfetmek istiyorum sizinle birlikte.

Oncelikle “Twitter nedir?” sorusunun ve bazi 6zelliklerinin tistiinden cok

kisaca gegmek istiyorum. Twitter tiim dlinyayi kapsayan bir platform, diinyada
olanlar Twitter'da da oluyor. Twitter dncelikle canli. Bir tweetin yazildigi ve
tiketildigi zaman arasinda bir mesafe yok. ikinci cok 6nemli 6zelligi ise acik
olmasi. Bu ne demek? Normalde sesi olmayanlara ses vererek, esitsizlikleri ve
haksizliklari diinyanin géziiniin éniine getirebilecek bir platform. Uciincii olarak
soyleyissel, diyaloga dayali bir tarzi var. Siz salonunuzda oturarak tanidiginiz

ya da tanimadiginiz birisiyle herhangi bir sohbete girebilirsiniz. Bu belki kisisel

bir kahramaniniz olabilir ya da daha genis kapsaml, daha dnemli bir sohbetin
parcasi olabilirsiniz. Tipki #2030Now ya da #2030Simdi gibi. Son olarak da
dagitilmis olmasi, yani Twitter kullanmak icin mutlaka Twitter platformunda
bulunmaniz gerekmiyor. Baska web sitelerinden, baska uygulamalardan da takip
edebiliyorsunuz. Belki de en 6nemlisi sadece mobilde olmaniz gerekmiyor. ilk
olarak SMS vasitasiyla tweetler paylasilmaya basladigi icin 140 karakter esasini
muhafaza ediyoruz ¢linki diinyada hala SMS kullanarak Twitter'a ulasan ¢ok fazla
sayida kisi var. Hatta erisim olmayan yerlerde uydu vasitasiyla bile tweet yollamak
mumkun. 316 milyon kullanicimiz var Twitter'da. Ama tamamen dagitilmis bir
sekilde hesapladigimiz zaman aslinda ¢ kati, neredeyse bir milyar kullanici
Twitter’a bir sekilde erisiyor.

Jack Dorsey ilk tweeti attigi zamandan itibaren bir milyar tweete ulasmak Ui¢ sene
iki ay ve bir giin sirmis ama artik iki glinde bir milyar tweet atiliyor. Dolayisiyla
cok ylksek bir hacim oldugunu goérebiliyorsunuz. Kullanimin da ytizde 77’si
Amerika'nin disinda gerceklesiyor dolayisiyla gercekten diinyayi kapsayan ve
diinyanin nabzini tutabilen bir platform. Simdi geriye donilip baktigimizda diinyada
olan bircok hadiseyi geleneksel medyadan takip ediyorduk. Gazeteciler bir haber
hazirliyorlardi, biz de geleneksel medyadan takip ediyorduk. Berlin duvarinin
yitkilmasi gibi... Ama simdi bugunu disiiniin, yakin zamanda olan olaylari distindn.
Arap bahari olsun, Gezi protestolari olsun, Hudson nehrine inen ugak olsun...

Bu olaylar aslinda biz hep gorgu taniklari sayesinde takip ettik ve bu noktada
Twitter'in cok buyuk bir degisime sebep olduguna inaniyoruz. Mesela gecen hafta
diinyaca Unli fizikci Neil Degrasse Tyson ve Edward Snowden arasinda bir sohbet
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gerceklesti, ben de bu sohbeti takip edenlerin arasindaydim. Baska yerlerde boyle
bir sohbeti takip etmek pek mimkin olmuyor.

Kullanicilarimiz ¢ok yardimsever. Burada sosyal fayda ve kalkinmadan séz ettigimiz
icin sizlerle cok kisaca bazi istatistikleri paylasmak istiyorum. Oncelikle neredeyse
tim Twitter kullanicilari son on iki ay icinde bir STK'ya bagista bulunmuslar ve
kullanicilanimizin yarisi Twitter (izerinden en az bir STK'y takip ediyor. icerik tabii
cok onemli. Dolayisiyla STK'lari takip edenlerden cogunlugu bir STK’'nin tweetini
retweetlemis yani tekrar tweet atmis. Ylizde 68'i direkt olarak o STK'nin web sitesine
girip ziyaret etmis ve neredeyse yarisi daha sonra bir bagista bulunmus. Bunlar
Twitter'in sosyal fayda yaratmada, kalkinmadaki muhtemel roltinii ve giiciinii
gosteren cok yuksek rakamlar.

Daha 6nce dedigim gibi icerigin kendisi de ¢cok dnemli. Kullanicilarin en cok
hosuna giden icerikler arasinda guincel bilgiler, baska kaynaklara linkler, makalelere
linkler, uzmanlarla olan milakatlar ve bir de bagis toplama kampanyalarina
katilma imkanlar geliyor. Kiiresel bir platform olmamiza ragmen kireselden yerele
gecmek, dolayisiyla toplum icinde bir aidiyet hissi olusturarak kiiciik bir topluluk
icinde fayda yaratmak kolaylikla gerceklestirilebiliyor.

Sizinle ilk 6rnek olarak, benim de takip ettigim ve ¢cok begendim bir hesabi
paylasmak istiyorum. Chief Karaoke, Kenya'da Nairobi'ye yakin bir kasabanin
emniyet miduri ve kendisi tamamen bireysel inisiyatifiyle bir Twitter hesabi agmis.
Amaci kendi kasabasinin vatandaslarini bilinglendirmek ve bilgilendirmek. Bazen
tweet atarak kayip inekleri haber veriyor, goriirseniz liitfen su numaraya haber
verin diye... Hatta hirsizlar bile takip ediyorlarmis. Bir defasinda bir kecinin kayip
oldugunu tweet attiktan sonraki sabah direge bagli olarak o hayvan bulunmus.
Daha da 6nemlisi daha genis kapsamli bazi projelere ses veriyor ve bilgilendirme
yapiyor olmasi. Mesela bir saglhk merkezi faaliyete gectigi ya da bir 6gretmen icin
gorev acildigi zaman da duyuru yapiyor.

Bize daha yakin olan bir 6rnegi daha paylasmak isterim. Kadikdy Belediyesi Twitter
hesabindan bazen cok 6zel ve eglenceli paylasimlar oluyor. Kadikdy'de oturan
ogrencilerden bir tanesi matematik problemini ¢cozememis ve belediyeye yollamis
¢ozmeleri icin. Onlar da sag olsunlar kirmayip ¢6zmusler. Ama daha sonra kime ait
oldugu cikmadigr icin tekrar tweet atip sorunun cevabinin hazir oldugunu ve kime
ait oldugunu sormuslar.

Baska llkelerde egitimde de cok kullanabiliyor. irlanda ve ingiltere'de bulunan

iki ilkokuldan 6rnek paylasmak istiyorum. Bu okullar Twitter Gzerinden anne
babalarla hem 6devleri hem de bir okul giiniinde yapilan etkinlikleri paylasiyorlar.
Ayni zamanda baska okullarla temas kurmak icin kullaniyorlar. Ogretmenlerinin
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verdigi geri bildirime gore bu sayede hem standartlar yikselmis oluyor hem de
cocuklar diinyada olup bitenlerden haber alarak daha ¢ok ilham almis oluyorlar.
Ustelik devlerin tamamlanmasina %20 oranindan bir artis kaydediliyor. Dolayisiyla
hedeflerimizden birisi olan nitelikli egitim konusunda Twitter'in da katkisi olabiliyor.

Twitter buylk kurumlarin yani sira bireylerin de kendi yaptiklari yardimlar duyurup
paylasmalarina olanak saghyor. Bu noktada hashtag’lerin 6nemi ortaya cikiyor. Bir
kurum olarak yaptiginiz paylasimlarin daha gti¢lii olmasi, daha genis bir kitleye
ulagmasi icin hashtag’ler cok 6nemli. Hashtag hem sohbeti bir araya toplayan
hem de ulagsmak istediginiz bilgiye erisebilmenizi saglayan kilit kelimeler olarak
tanimlanabilir. Hashtag kullanarak trendleri takip edebilir, kullanici arayabilir,

bir akim yaratabilirsiniz. Sizlerle bazi hashtag 6rnekleri paylasmak istiyorum.
Hedeflerimizden bir tanesi olan saglikh bireylerle ilgili olarak WHO tarafindan
baslatilmis bir hashtag kampanyasi. Bu hashtag altinda tiiberkilozla ilgili soru
cevap seanslari diizenleniyor. Benim en ¢cok hosuma giden hashtag’lerden bir
tanesi ise “#heforshe”. Birlesmis Milletler altinda diizenlenen bu kampanya Emma
Watson’un Birlesmis Milletler'de yaptigi konusma ile birlikte cok giindeme geldi.
Emma Watson orada dnemli bir noktaya degindi: “Biz diinyada bir degisim
yapmak istiyorsak ve niifusun ylizde 50’si davetli degilse, bu degisimi nasil
gerceklestirecegiz?” Twitter'in sesi olmayanlara ses verebilmesi, engellerin
astlabilmesi anlaminda bir cok 6nem tasidigina inaniyorum.

STK’lar da Twitter tizerinden kendi kampanyalarini yuritebiliyorlar ve biz de onlara
bu konuda c¢ok destek veriyoruz. Bazen programa reklam bagislarinda bulunuyoruz
bazen kampanyalarin nasil duzenlenebilecegi ile ilgili egitimler veriyor, yardimci
oluyoruz. Bircok STK hem farkindalik yaratmak hem de bagis toplamak icin Twitter’i
kullaniyor.

Son zamanlarda dne ¢ikan 6nemli bir drnegi de paylagmak istiyorum:
#refugeeswelcome. Bildiginiz gibi ¢cok buyik bir miilteci sorunu var ve ne yazik ki
Avrupa'ya giden bazi milteciler hos bir sekilde karsilanmadilar. Buna tepki olarak
bireyler “#refugeeswelcome” tabelasi altinda cok farkli mesajlar ilettiler ve cok

farkh faaliyetlerde bulundular. Yardim edenler de oldu, kapilarini agcanlar da oldu.
Bu hashtag altinda bir giin icinde 180 bin tane tweet atildi. Demek istedigim bir
sorunu bile negatiften olumluya cevirmek mimkiin. internette negatif gorisler
her zaman olacak ama alternatif mesajlar ve oykiilerle bunlari farkh bir noktaya
getirmenin mimkudn olduguna inaniyoruz. Bu olumsuzluklardan dolay kizabiliriz,
ofkelenebilirizama esas gliciimiizii gostermek istiyorsak daha olumlu ve yapici bir
sekilde ifade etmek bizi ¢ok farkl bir noktaya getirir.

iceriklerin nasil virallestigi konusunda Journal of Marketing Research'den soyle
bir bilgi geldi. Evet kétl haberler var ama en ¢ok virallesen haberler ya da bilgiler
olumlu olanlar. Dolayisiyla yine olumlu noktasini vurguluyorum. Bildiginiz gibi
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gecen sene Sydney'de bir rehine alma durumu olmustu ve onun ardindan maalesef
Ozellikle bas 6rtiisu kullanan bazi Avustralya vatandaslar saldirya ugradilar. Bir
Twitter kullanicisi otoblise binmek lizere olan ve korkan vatandaslara bir ses
duyurdu “Korkuyorsaniz ben sizinle otobuise binerim” dedi ve ondan sonra kisa
surede virallesen “#i'llridewithyou” adi altinda bir hashtag baslatildi. Neticede
saniyede 1200 tane tweet atildi bu hashtag altinda. Negatif bir olayi pozitife
cevirmek adina ¢ok daha etkili bir 6rnek bu. Bu olaydan bir hafta sonra Paris'te
Charlie Hebdo olayi yasandi. O olaya kadar saniyede 1200 tweet en yliksek sayiydi.
Charlie Hebdo olayi esnasinda “#jesuischarlie” tabelasi altinda bu rakam saniyede
6600 tweete ciktl.

Bu drneklerle nasil ilham alabilecegimizi, 2030 icin dogru adimlari nasil
atabilecegimizi paylagsmak istedim sizlerle. Neticede Twitter’t degisim icin, 2030 icin
bir arac olarak kullanmak mumkdin. Aralarinda sizin icin de ilham verici drnekler
oldugunu umarim.

ilginiz icin tesekkiir ederim.
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Mert Firat

(Oyuncu, ihtiyacharitasi.org Kurucusu)

Merhabalar, Benim icin her sey Baska Dilde Ask ile basladi. Aslinda ortaokuldan beri
bircok sosyal sorumluluk projelerinde bilfiil calisiyorum. ilk olarak halkevlerinde
basladim. 13 yasinda Halkevlerinde baslayan bu yolculuk Dil Tarih’te oyunculuk
egitimi ile devam etti ve akabinde de “Baska Dilde Ask” projesi peyda oldu. Bagka
Dilde Ask'in fragmani ile baslamak giizel oldu aslinda ihtiyac Haritasi’na baglanti
yapmak i¢in. Baska Dilde Ask sadece bir sinema filmi olmasinin 6tesinde bir

sosyal fayda projesiydi. Bircok seye katki saghyordu, 6tekinin durumuna dikkat
cekiyordu. Turkiye'de 6teki olmaya, diinyada 6teki olmaya, hem bir engelle —isitme
engeliyle- 6teki olmaya, hem de insanlarin rahatlikla konusamadigi, kendini ifade
edemedigi dillere de temas ediyordu. Aslinda isitme engellilik bile bir metafordu
bu yapinin icinde ve o dili bildigi halde konusmamayi segmek de... Yani isaret dili
ile normal iletisim kurabilecegi halde konusmamayi se¢cmek de bizim icin saygi
gosterilecek bir seydi. Bilmeyenler icin sdyleyeyim Baska Dilde Ask, isitme engelli
Onur ile cagn merkezinde calisan bir kizin hikayesi, bir ask hikayesi. Konusamamak,
kendini ifade edememek sorunu disinda ¢cagri merkezlerine ve onlarin sorunlarina
da dikkat ¢cekiyordu. Ctiinkii bundan 5-6 yil 6nce tlkemizde ¢cagri merkezlerinin
kosullari ve calisanlarin sartlarn cok zordu. Simdi biraz daha iyi kosullara sahipler.

O donemde gercegecagrimerkezi.org adresi ile birlikte calisiyorduk ve onlarin da
heniiz sendikal bir yapilar yoktu. Bu sorunlara dikkat cekmek icin filmin icinde
¢agri merkezlerini ve cagri merkezi calisanlarini kullandik. Bircogu aslinda cesitli
derneklerde faaliyet ylriten orgutli kisilerdi ve onlarla birlikte bu sendikanin
kurulmasina da bir bicimde hareket kazandirmis, 6n ayak olmus olduk Baska Dilde
Ask filmiyle.

Baska Dilde Ask’tan sonra18 Uiniversitede isaret dili dersi baslatildi, isitme Engelliler
Federasyonu ile birlikte yurittigimuz ¢calismanin sonucunda, 6zellikle hukuk ve
tip egitiminde isaret dilini se¢meli ders haline getirdik. Yavas yavas Anadolu’da
bircok hastanede isaret dili bilen en az bir kisi gérmeye basladik. isitme engelliler
isaret dili bilen savcilar ya da rehberler talep etmeye basladilar. Bu dersler, talep
etmelerini saglayacak kaynagi olusturmaya basladi. Bu anlamda bizim i¢in Baska
Dilde Ask'in yaptigi calismalarin ve 6nerdigi seylerin surdurilebilir sekilde devam
ettirilebilen bir yapisi var. Bu sene uluslararasi bir isaret dili ve isitme engelliler
toplantisi yapildi. Orada yine filmi gosterip lizerine konustuk ve bir calisma
yuruttak.

Buradan hareketle de ihtiyac Haritas’'na baglanmak istiyorum. Toplumumuz cok
duyarli, en ufak bir afet durumunda katki saglyor fakat ihtiyaclari dogru bicimde
orgutleyemiyoruz. Van depremini 6rnek verelim. Van depreminde ihtiyacin cok
fazlasi bolgeye gonderildi, biriken yardimlar ihtiyag sahiplerine dogru bicimde
aktarilamadi ya da gida yardimlar bozuldu... Dolayisiyla biz hem yerel yonetimler
bazinda hem de oradaki STK'larla siirekli entegre bicimde calisarak, nelere
ihtiyaclan oldugunu surekli glincelleyerek, ihtiyaci dogru bicimde ihtiyag sahibiyle
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bulusturmayi hedefliyoruz. Bunun yani sira ihtiyag sahibini de aslinda sadece
ihtiyac sahibi olmaktan ¢ikararak, etken konuma getirmek istiyoruz. Hedefimiz
ihtiyag sahibi olan kisiyi de bagka bir kisinin ihtiyacini karsilayabilecek kisiye
donustirmek. Mahallelerle yani en kicuk 6rgitlenme bicimiyle baslayip, herkesin
mahallesinin icindeki derdi kavrayarak, oradaki derdi anlayarak hayatina devam
etmesini amacliyoruz. Mahalleden evrensele dogru bir séylemimiz var burada.
Derdimiz bu ihtiyac Haritasi ile ilgili.

Nasil ¢ikti bu fikir? Aslinda IDEMA'nin ¢ok biytk katkisi var. Bu projeyi IDEMA

ile birlikte yurutiyoruz. IDEMA, Birlesmis Milletler kurumlariyla, UNDP ile, cesitli
STK'larla, kamu kuruluslariyla cok fazla calisma yapan bir sirket. Simdi ihtiyac
Haritasi ile birlikteyiz IDEMA ile. Projemiz bir yandan mahalleyi 6rgltlemek,
mahalle ile birlikte mahallenin problemini anlayip o probleme dair bir adim atmayi
devaminda da baska bir farkindalik yaratip, yerel yonetimlerin de ne yaptigi ile
ilgilenmeyi ve bir sekilde aslinda her tiirlii faaliyete dahil olmayi iceriyor. Bunun
farkindahgini yaratmak ve bu farkindahgi daha da biyitmek istiyoruz.

ihtiya¢ Haritasi neredeyse her ilde bir temsilci hedefliyor ve buna dair de bircok
calisma yapiyoruz; Evet derdimiz kapsayici olmak ama bir yandan da kolektif bir
bicimde bunu yapmak. $Séyle bir 6rnek vermek istiyorum: Herhangi bir kurum
ihtiyac Haritasi’'nin icine girip kendine bir hesap acabiliyor, tipki Facebook ya

da Twitter 6rnegindeki gibi kendine bir hesap acarak ve sirket calisanlarini da
buna dahil ederek yiiriitecegi faaliyeti genisletebiliyor. Béylece éncelikle ihtiyac
HaritasI'nin alt yapisindan yararlanmis oluyor. Ornegin farkli illerde var olan bir
sirketseniz farkli illerdeki calisanlarinizla kolektif bir calisma yapabilir, calismanizi
ihtiyac Haritas’'nda olusturdugumuz kampanya ile eslestirebilir, kampanyanizi
sirketinize 6zel olarak sadece calisanlarinizla ya da dilerseniz bizim tyelerimizle de
paylasabilirsiniz. Bu anlamda aslinda daha cok birlestirici, internetin ve teknolojinin
hizini kullanan bir yapisi var.

Deginmek istedigim bir sdyle bir durum da var. Ge¢tigimiz bes-alti yilda Twitter,
Facebook gibi sosyal mecralarin tim diinyada neler yapabilecegini, dogru
kullanildiginda nasil sonuglar dogurabilecegini goérdiik. Bununla beraber bu
mecralarin harekete gecmekle ilgili bir eksikligi oldugu gercegi de var. Herkesin
“begen’, “retweet” ya da “follow” tusuna bastigi bir diinya var fakat insanlarin bu
duinyanin icinde harekete ge¢meleri ¢cok zor oluyor. Bu noktada da bir ¢cekim alani
yaratmanin, insanlari o edilgen hallerinden etken hallerine ¢evirmenin yolunun
ancak kendi ihtiyaglarinin ne oldugunun tespitiyle anlasilabilecegini distindk.
Bu empati kurmayi da kolaylastiriyor, kisileri harekete geciriyor ¢linkii teknolojinin
bir eksigi de duygu Gretmemesi ve gliven problemi. Diinya ile kiyasladigimizda
Turkiye'de internet ticaretinin ne kadar diisiik oldugunu biliyoruz, dolayisiyla
guiven problemi devam ediyor aslinda. O ylizden de biz hem empati kurabilecekleri
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hem de guiveni tesis edebilecek bir yapi kurmak istedik. Bunun yolu da gercekten

kisilerin kendi projelerini tretebilecekleri, kendi kampanyalarini yiritebilecekleri,
baska kampanyalara dahil olabilecekleri bir zemin olusturmak. ihtiyac Haritasi da

buranin adresi aslinda.

ihtiyac Haritas’'ndaki arkadaslarimiz, ekibimiz var olan ya da birbirine benzeyen
projeleri birlestirmeyi de 6neriyorlar. Yani diyelim ki birden fazla kampanya var ve
birden fazla kurum tarafindan ilerliyor. E§er o kurum ya da kurulusun boyle ortak
yurltebilecegdi bir alan varsa biz onlara bir 6neri gétiirecegiz ve onlarin projelerini
birlestirmis, ortaklastirmis olacagiz, bir bagka niyetimiz de bu.

ihtiyac Haritasi aslinda cok fazla seyi hedefliyor ama en temeldeki durum su; ihtiyac
sahibi neye ihtiyaci oldugunu yaziyor ve kaynak da bunu karsiliyor. Cok basit bir
anlatimi var ama ¢ok komplike durumlar olusabiliyor icinde. Halihazirda glizel,
kapsamli, genis bir ekibimiz var ve bircok dernekle ortak faaliyet yuritebiliyoruz.
Gorusmesini yaptigimiz TEGV, ACEV gibi derneklerin yani sira bircok kadin dernedi,
LGBT'ler, benim bircok calisma yaptigim kurumlar, dernekler... Ornegin “HeForShe”
daha énce icinde bulundugum bir sey. LOSEV, Otizm Vakfi, bircoguyla paylastik
projeyi. Onlarla da ortak bir bicimde ¢alismak istiyoruz. Buna dair goriismelerimizi
de baslattik, cok da iyi gidiyor, kolektif bicimde calismayi ylritmek istedigimiz icin
guzel tepkiler alyoruz. Ekibimiz aslinda cok genis olmasina ragmen biz Tirkiye'nin
her tarafinda, her ilde bir temsilci hedefliyoruz. Konuyla ilgili gerekli adimlari attik,
cok da fazla talep goriiyoruz. fakat sadece bir hiyerarsik diizen kurmak, bir lider
olusturmak degil derdimiz. ihtiya¢ Haritasi’nin icinde herkesin lider olabilecegi bir
diizen kurabilmek istiyoruz. iste bu yiizden de ihtiyac HaritasI'nda herkes kendi
kampanyasini yaratabiliyor.

Sosyal sorumluluk projeleriyle ilgilenen kisilerin motivasyonlarinin diismesini,
strdurilebilir calismadan uzaklagsmalarini da engellemek istiyoruz. Bir faaliyetin
icinde oldugunuzda sizden bir devamlilik beklenir, bir siire aksatirsaniz bir daha

o faaliyetin icinde yer almaya cekinir, dislanmis hisseder, demoralize olursunuz.
ihtiyac Haritasi olarak bunun da gecmeyi amacliyoruz. Kisi bir ayda kac bos giinii
ya da ka¢ bos saati varsa ihtiyac Haritasi'na bildiriyor. O bildirdigi saatlerde hangi
konuyla ilgileniyorsa —diyelim bir dil dersinin verilmesi, hizmete dair bir etkinlik ya
da zanaatine dair bir 6zellik- kendi sectigi zaman diliminde, kendi ilgilendigi konu
ile ilgili paylasimda bulunmanin keyfine variyor ve bununla birlikte kendi sosyal
sorumlulugunu gerceklestirmis oluyor. iste bu géniillii kismini harekete gecirmeyi,
bu motivasyonu surekli sicak ve taze tutmayi 6nemsiyoruz, ¢clinku bir dernege ya
da bir yere iye oldugunuzda sizin bos vaktiniz oluyor ama o bos vakit icinde bir
kampanya olmuyor, kampanya oluyor ama siz ona dahil olamiyorsunuz. ihtiya¢
Haritasi o guin icinde, o saat icinde, ertesi guin icinde, 6nimuzdeki ti¢-bes saat
icinde bir faaliyete fiziken bir destek vermeniz gerekiyorsa bunu saglyor, maddi bir

20
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destek vermek istiyorsaniz bunu dolayli bir bicimde saghyor. Hicbir zaman maddi
bagis kabul etmiyor. ihtiyacla kaynagini bulusturuyor ama o kaynag@i bulustururken
bunu maddi bir sekilde almiyor, para kabul etmiyor.

Bircok firma ile ortaklasa olusturdugumuz internet sitemizin bitiin bu dzellikleri
inceleyebilecegiz, gérebileceginiz bir yapisi var. Size en basit haliyle ihtiyac

Haritasi'ni bu sekilde anlatabilirim sanirim.

Tesekkir ederim.
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MuUlakat

Gulsin Onay

(Piyanist, UNICEF lyi Niyet Elcisi )

Fatih Turkmenoglu:

Degerli konuklarimiz buguin aramizda ¢ok degerli bir sanat¢imiz daha var. Diinyaca
unli bir piyanistimiz, UNICEF iyi niyet elcisi Sayin Gulsin Onay. Kendisini alkislarla
sahneye davet ediyorum.

Gulsin Hanim sabahtan beri oturdu ve bitiun konusmalari dikkatle dinledi, notlar
aldi, isini ne kadar ciddiye aldigini ben bizzat gérdiim. isinizi bu kadar ciddiye
aliyorsunuz. UNICEF'in iyi niyet elcisisiniz ve bu konuda bircok sey yapiyorsunuz.
Piyanonun tuslarina dokunurken, ¢cocuklarin da hayatlarina dokunuyorsunuz. Neler
yapiyorsunuz, bizimle biraz paylasir misiniz?

Giilsin Onay:

Gergekten cocuklar icin bir seyler yapabilmek benim icin biyiik bir mutluluk ve
tabii bu benim icin vazgecilmez. Paylasma ve fayda saglama ihtiyacima cevap
veriyor, harika bir vesile gercekten UNICEF iyi niyet elcisi olmak. Pek ¢ok tlkede,
diinyada ve Turkiye'de UNICEF yararina ¢ocuklar icin, magdur ¢ocuklar icin
konserler verdim. Dogal afet, savas magduru ¢cocuklar bu yolla faydalanabildiyse ne
mutlu. Simdi yeni bir proje hazirhyoruz UNICEF i¢cin. Bu kez de miilteci ¢cocuklar igin
sanat¢i dostlarimla birlikte konser verecegiz.

Fatih Turkmenoglu:

Cok degisik haberler okuyorum, miilteci cocuklarin arasinda aslinda bazi dehalar da
cikabiliyor degil mi, hatta bir cocuk ¢ikti multecilerin arasindan.

Giilsin Onay:

Evet, evet onunla birlikte calismistik Bursa'ya gittigimde.
Fatih Tiirkmenoglu:

Evet, biliyorum calistiginiz.

Giilsin Onay:

Cok guizel, cok iyi bir muzisyen olacak. Umarim ilerde onu bol bol dinleriz.
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Fatih Turkmenoglu:

Telefonunuz hig elinizden diismyor. Sosyal medyayi stirekli kullaniyorsunuz.
Sosyal medya sosyal fayda sagliyor mu Giilsin Hanim?

Giilsin Onay:

Cok yuksek sayida takipcim var. Aslinda benim klasik miizigi yayginlastirmak
vizyonum ve amacim icin gercekten ¢cok uygun bir ara¢ bana kalirsa.

Fatih Turkmenoglu:

Cok dogru.

Giilsin Onay:

Bizim Ulkemizde klasik muzik icra eden muzisyenlerin erisilmez, yanlarina
yaklasilamaz gibi bir imajlari var. Sosyal medya araciligiyla bunu kirip yaklasmak,
herkesle, daha ziyade genclerle ulasmak, birebir iletisim kurmak mamkdan.
Cunkl gencler gazeteden, televizyondan takip etmiyorlar konser duyurularini.
Sosyal medya araciligiyla, fazla didaktik olmadan konser duyurularini onlara
duyuruyorum. Gunluk hayatimdan onlari izlerken onlar da aslinda mizikle
ilgilenmeye basliyorlar. Bazen dyle diistiniyorum.

Fatih Turkmenoglu:

Artik o kadar da erisilmez degil gibi, 6yle degil mi?

Giilsin Onay:

Yok, yok, dyle degil. Artik degil.

Fatih Turkmenoglu:

Sizin de etkiniz var.

Giilsin Onay:

Bilemiyorum ama oyle bir sey var gercekten.
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Fatih Turkmenoglu:

Peki, muzik evrensel bir dil. Biraz 6nce de ekranda 17 tane evrensel mesaji gordik.
Bunlarin Ug tanesini seciyor olsaydiniz dlinya i¢in, Turkiye icin, hangi U¢ tanesini
secerdiniz?

Giilsin Onay:

Nitelikli egitimi secerdim mutlaka, cok dnemi var. Clnku egitim her sey, gelecegi
kuran her sey egitimle oluyor. insana yakisir is ve ekonomik biiylime, bu da cok seyi
kapsiyor ve baris ve adalet.

Fatih Turkmenoglu:

Siz belki piyanoyla da hep bu mesajlari veriyorsunuz. Ankara'dan kalktiniz

buraya geldiniz. Bir¢cok yerlerde kurulusunuz icin konserler veriyorsunuz, ¢cok hos
seyler paylasiyorsunuz insanlarla. Piyanonun basindayken en cok hangi mesaji
veriyorsunuz?

Giilsin Onay:

Piyanoda verdigim mesaj sanirim birlestirici ve baris ortamini saglamak
uzerine; yani muzikle birlikte diinyada o guzelliklerle birlesmek.

Fatih Turkmenoglu:

Dinyanin da ne kadar ihtiyaci var buna, Turkiye’'nin ne kadar ihtiyaci var, degil mi?
Cok tesekkur ederiz.

Giilsin Onay:

Ben tesekkir ederim.
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Shelley Inglis:

Thank you. Thank you very much and we are going to switch into a English panel
on the role of the media and the age of these global goals. | am really excited to
be here. Thank you. And | just want to tell you a little bit about myself and then the
panelists before we begin our discussion.

So as was mentioned, my name is Shelley Ingliss, | come from the United States
and | moved here to Turkey in January. When | was in UNDP in New York last year in
2014 | have spent a lot of my time working on these global goals. A lot of our work
went to supporing member states and discussing what are the key development
challenges that we faced and engaging the public and the worldwide community
in a dialog on what are the important issues that people themselves want to see
tackled in the next 15 years. And one of those issues is what | focus on which is
effective democratic governance in a world of inclusive societies and peaceful
societies. And that goal, goal 16 is now a part of this new agenda. Our topic today,
we will talk about in the context of that goal and more broadly about the role of
media in contributing to social good in today’s society. | have great panel with me
and | am really proud to have an all female panel. In the world of gender equality
and goal five is on womens empowerment and gender equality. They are bios are
available to you but let me briefly introduce them. So Bar¢in Yinanc is a journalist
and she is working for Milliyet Daily Ankara Bureau as a diplomatic reporter. She

is now a tv reporter for CNN Tiirk and she has a degree, a bachelor’s degree in
international relations from the Middle East Technical University. So she is a long
standing journalist in Turkish media. Welcome Bargin, thank you for joining us.

Barcin Yinang:

Just a small correction. | am currently the Opinion Editor of the Hiirriyet Daily News.
| used to be working on TV, but now | am back on the written, printed media.

Shelley Inglis:

Great. So we will hear about that | am sure. Pinar Dag, next to Bargin, is a journalist
and the founder of Dag Media. Pinar works quite extensively on open data issues
and open data journalism. She is working now on School of Data Turkey which is
a project that she has been pursuing for quite a long time and she has been with
UNDP working on training journalists on the use of data in their journalism, thank
you for joining us Pinar. And finally, Selen Girit is a journalist for the BBC for over

a decade. She is the producer of World Agenda which is BBC Turkish’s flagship tv
program for four years. She holds a Master’s Degree in International Relations in
Politics on the European Nations and she is also very involved in drama. She has
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just moved back to istanbul from living in London for ten years. Thanks for joining
us Selin.

So we are going to have an interactive discussion today, we are going to start by
having our panelists talk about what the role of media is today in contributing to
social goods and to overall progress in our societies. Barcin, can | ask you to begin,
what is the role of media in todays society?

Barc¢in Yinang:

Sorry about that, let me start again. We have many accidents about me today. |
think we have multiple roles as far as the media is concerned. On the one hand

| think, one way of contributing to social good is to question how our resources
are being utilized to serve the social good. You know good governance is very
important especially in terms of reaching the goals you know, decreasing poverty
ect.

We have to make efficient use of our resources for instance. So one of our missions
is to question how are limited resources are used to reach these goals for instance,
so the critical thinking, the questioning, how can we, you know, do better, so

that is a part of it. Another part of it is, also you know, an issue that has been
underlined perhaps by the twitter representative is perhaps to be the voice of the
underpriviliged, of those who have not equal access to the agenda, you know, that
could be women, the underpriviliged, those who have lower income, pushed off
the societies so by bringing up their issues we can raise awareness about that. So
let me just start, you know, by these two and we’ll continue perhaps.

Shelley Inglis:

Excellent, thanks and Pinar, this issue we have been able to use and demand that
governments and societies use their resources effectively, that is very linked to the
open data movement. Can you talk a little bit about your work?

Pinar Dag:

Yes, sure, thank you. | have been working with open data for almost three

years now, but it is,the open data is a very controversial topic actually for the
governments and for the journalists as well, so having government’s public data
as open is helping journalists to make really good stories actually, so in this digital
age we need more open data like free data, structured data to make good stories
so this is one of the key points for journalists and for the future of the media, data
driven projects and data driven sources, it is really helping your stories to be more
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transparent and more public interest and is really raising the value to public. Thank
you.

Shelley Inglis:

Thanks and Selin, do you want to speak a little bit about the role of media and
today’s society?

Selin Girit:

Sure, why not? That is why we are here, are not we? So, the role of the media,

that is a very critical question especially for those of us living in Turkey | suppose
because media is a big big question mark; what is the role of the media and how
better the media can serve the public good? Previously and probably some times
in countries similar to Turkey, the role of the media is perceived as just conveying
what the government or the elite are saying to the people with the assumption
that the people could not possibly perhaps understand those messages without
the aid of an intermediary, for instance. So from time to time we see that in the
media, the journalist being as the middle man for instance. But in time that has of
course changed. The journalist today has to bring the governments into account,
has to serve the public good, has to stand beside as Bargin has very rightly pointed
out, the underpriviliged. How does he or she do that? How does he or she serve to
social good in a better context is as | said previously, a big question mark especially
in countries similar to Turkey unfortunately.

Shelley Inglis:

Thanks so much. Maybe we can look at that more deeply, how has the media

in Turkey and in other places, what are the kinds of issues that the media is
grappling with that represents better underserved, vulnerable, more marginilized
communities. Bar¢cin do you have some examples that we could discuss?

Barc¢in Yinang:

Well, you know since this is a panel made of all woman participants, | think it could
be relevant to talk about gender equality because we are supposed to talk about
in terms of the goals inclusive societies as it was underlined in the previous panel,
you know, you cannot have an inclusive society when you ignore the other half.

Now in Turkey we have a controversy as far as domestic violence and violence
against woman are concerned. We have a bleeding wound called “women

murders”. A lot of women are being murdered by their relatives, most of them
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by their husbands, ex-husbands, ex-boyfriends, current boyfriends and there is a
disagreement between the government and the women NGOs about the numbers.
The woman NGOs argue that the numbers have risen and that the government is
not paying enough attention, that the government is not taking enough measures.
Whereas the women NGOs, whereas the government is saying “No, no, no there
isn't such a shocking increase, it has just become more visible”. | am not going

to enter in to the debate about whether it has increased or not. But even if it has
become visible, | think that is a good thing because that raises awareness that
there is such a problem, so it is independent of whether it has increased or stayed
the same.

The fact that we the press, we have been talking more about these women
murders, first raises awareness, second it put pressure on the government, there
has been cases which the Turkish audience would remember Giildiinya Téren, Ayse
Pasall, these were women murdered by their relatives you know, each time it has
happened we have depressed and the woman NGOs of course, it is an interactive
thing, have raised such an outcry that after these murders the government has at
times taken steps to amend to the legal, laws in order to discourage such murders.
And we, at Hirriyet for instance, we have a project in order to raise awareness
about domestic violence. If you allow me two more minutes | can talk about that
well, | am not responsible of the project but | came before | read it, and it seems
that Hurriyet openly says that it does not say “I have stolen it” but apparently they
were inspired by a project in Sweden so they did the same as the case was in
Sweden. In a shopping mall they put a camera and in the elevator, they have these
players pretending that the man is sort of showing agression towards women. Out
of sixty cases only seven has reacted whereas the majority, 53, you know, looked
up in the air pretended to ignore it. | think showing this video in our web site is a
very positive and interesting tool to raise awareness and to encourage people to
say domestic violence, violence against woman is not something you should turn
your back, it is not an inter-family issue, it is a public issue, you have to act when
you see it. So in terms of raising awareness and pushing people to take action |
think it was a very positive project and a project that deserves to be underlined.

Shelley Inglis:

Thanks so much and for those of you do not know the goals, well of course as |
said, goal five is the goal on womens empowerment and gender equality and it
has within it a target that all states of the world have agreed to combat violance
against women so it is one of the global goals and one of the efforts we have.
Maybe Pinar | can turn to you in terms of the work you have been doing in
uncovering data related to worker fatalities in Turkey.
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Pinar Dag:

Yes, sure. When Soma disaster has happened at that time we decided to cover
some stories and we really had some problems, could not find really a good data
and also we were not sure which one is the really accurate and is really updated
data. After that we decided to make a database about fatalities and about miners’
accidents. Hopefully my friend is going to put on the screen now. We made it one
project it is called “Open Database of Deceased Workers in Turkey”. We are updating
regularly. Firstly we start with NGO’s data, government data, the crowd sourcing
data. Then after we realized collecting all these data is not makes really enough
sense to make good stories because it was not really good enough. So then we
started to make our own data sets and we started to collect by monitoring media
stuff and media reports and started to make this database and this is getting
updated everyday .

We are not only collecting workers who are dead, we are also especially focusing
on companies and firms. Because it is already public actually, so we are not
targeting them. But this database is showing us in two years maybe in which
company, how many workers are dead, in which company so we get more
information and this will be maybe more helpful for the government and for

the journalistst to understand why this company is not good enough about the
workers’issues and why that much people are dying in three years in the same
company, so this database, its awarded “Open Data” this year 2015 and we are
collecting and still so.

What is the social good about this project? Lots of people started helping us all
around Europe. Some of them Turkish and they have said: “We can collect this
data and help you’, so the spreadsheed of this database is open for everyone and
anyone can access simply and just help us to really put all this information and
then, we analyse databases.

So this database is open for everybody and helping anyone to just follow the data
regularly. So this is what we are doing and this is not only one project | have been
talking about, this project too many times, maybe some of you already know that,
but now we are working about education system, about data-driven and about
secular education system and try to understand what is the quality in ten years and
everything so it is data-driven things and open data is, helps journalists to make
more good journalism, so plus journalism... So this is | can say for now.
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Barcin Yinang:

| just wanted to jump in out of jealousy, you see, conventional media sometimes
can come under pressure from the governments and which sort of pushes us
sometimes from to refrain from revealing certain numbers and news that could

be, could lead to reactions of the government so sometimes we are forced to be
very careful and that is when the alternative media comes in and | think it is a good
example of how technology and media comes at the service of the social good
when the conventional media does not fulfill to the full what it should do. That is
one thing | would like to underline.

The second is as | said, sometimes because we are so much under pressure,
conventional media went to a lot of downsizing in Turkey for instance. In the past,
when five person used to do five jobs, now one person is doing the job of five
person which means that we lack the resources, the manpower or let’s say the
women power, the personnel power to investigate these numbers, to go one by
one because we do not have the time and therefore again that is another example
on how an alternative outlet can come to the help of the social media, social good.

Pinar Dag:

Yes, | can add a few things after that, so it is a really good point because when

you start to collect this data and it is open data so we are not selling it, it is open

to everbody, everyone can access and use it for their stories but good thing is,

lots of different media organisations asked for this data to use in their stories so
imagine you are working on it but also helping to others to measure the role of the
databases and you can influence really more, doing this maybe helps to punish
your government or to help the transparency, so | agree with you really, with what
you mentioned, thank you.

Shelley Inglis:

Great. Selin maybe you can talk a little about BBC's work in terms of contributing to
public good and recent events and current events and Turkey and beyond.

Selin Girit:

Sure, | could actually link to what Pinar and Bargin were saying because we have
been talking about numbers now and | would particularly like to talk about the
migrant crisis and how BBC dealt with it and numbers are very important yes,
definetly we have to know the number of people who have been displaced, the
number of people who were drowned in the sea and lost their lives because they
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were trying to make their way to Europe, ah, the number of people who have
actually made their way and the number of people, for Turkish people, the number
of people who have stayed here in Turkey. For those who do not know, we have 2
million, almost 2 million refugees registered in Turkey at the moment. | would like
to give 2 typical examples about how BBC in general, how BBC reporting in general
has contributed to social good has made an impact to, has made and possibly
hopefully will make an impact to individuals'lives.

One report was, actually both of these reports are from BBC's Panorama program
which is a very high-impact program on tv, this program will be broadcast on BBC
World for those of you who might want to follow up the story in two weeks’ time,

[ think if  am not mistaking on the 17th of October or 16th of October something
like that. So this particular reporter was following the journey of the migrants who
have made their way into Europe and Hungary. He met this woman, a sixty year old
woman, her name was Fahriye and she was fleeing from Kobane. She had made it
to Hungary with her family and she was talking about the suffering that they had
been through, her grandkids getting ill on the way ect. And more dramatically, she
got ill and she was taken to a tent hospital in the area. She refused to go because
she was scared that she would loose the other members of the family and in the
end she did loose touch with her family and she got by herself and that is when
the BBC reporter found her and through a translator they discovered her story

and they realized that she was on her own speaking no foreign language at all,

not being able to communicate what her problem was and lost without anyone,
60 year old woman on her own in a foreign land, plus a refugee of course. And the
reporter said:“l will do everything | can in my power to help you find your son and
the other members of the family. We will use Facebook, we will use Twitter, we

will use Snapchat” which shows how important social media is in these days. And
that Facebook page was viewed 350.000 times for instance, just this story of this
woman looking for her son. And in the end this is a happy story, happy ending, BBC
found the son and they were united, reunited in Vienna at a train station. And there
are videos if you want to watch of the mother and son hugging each other in tears.

There is another story about another refugee. His name is Azam and there is
actually a hashtag on Twitter at the moment “findazam”. He was filmed in Hungary
again in a tent where he was being treated, his face was totally bruised and his
jaw was broken. That is when the BBC reporter found him. And they started to
understand what happened to this kid. But somehow they could not find out the
reason of why he got injured. He told, they asked where the father was, where

his father was and they were told he was here a minute ago and the boy said:

“My father is not here, my father is back in Turkey somewhere. He's not here with
me”. And then some person came, an uncle the boy said, but presenting himself
as the father. So there was something that did not add up. The reporter has got
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a bit suspicious.“The father, they took him to the hospital” he said. They went to
the hospital search for the boy missing, they just took him away. So now there is a
social campaign trying to locate whereabouts this particular kid is. What happened
to him, is he safe, was that really a family member or some sinister person who
took this kid? These are two individuals of course in a sea of millions of people,
these are only two individuals but making a difference in two peoples lives is very
important if you are talking about the perspective of journalism and the media.

Shelley Inglis:
Bar¢in, do you want to follow up on that in terms of the...?
Barc¢in Yinang:

Yes. | want to link this to freedom of expression. Because | think one of the aims

of this panel is to underline, | think the fact that freedom of expression, freedom
to criticise, freedom to debate, to discuss, helps us reach the UN goals. Help

us to have better economic, social, environmental policies. | want to bring this
example about the immigration issue in Turkey. We, the Turkish Government has
to be very much applauded by the fact that from the beginning it had, from the
beginning open door policies to Syrian refugees. And right now, there is around
two million Syrian refugees in Turkey. You can see them everywhere, they are
there but interestingly in Turkey this is not debated. If | can ask to the audience
how many times they have watched a debate on tv about the Syrian immigrants
in Turkey, | do not think anyone will recall an any debate. In Turkey, we have got
lots of tv channels, every evening you have a debate on political developments,
on football, on everything but not one single debate about the Syrian immigrants.
Because again, there is some government pressure and this is an issue that is open
to emotional abuse, you can be abused of saying are you being inhuman, what are
we supposed to do, send them back? But the issue here is not about sending them
back or criticising their existence, the issue is about what are we going to do with
them because in Turkey from the beginning the approach was, “they are guests,
you know, but the guests are not here to stay” Normally they would stay and at
one stage they would leave. But right now we have come to the point where it is
most definite that they are here to stay for a long time.

Therefore we have to discuss, we have to have new governmental policies as far
as integrating them. Some can come out and say out right, “Ok we should send
them away’, then we could explain them it’s not an option to send them all away,
you can discuss this well, but we have to encourage as opinion makers that job
opportunities should be provided to these Syrian immigrants but in times of
election, it is a very time bombing issue. The government can not come with a

34



SOSYAL FAYDA ZiRVESi 2015, istanbul

YENI HEDEFLER. YENI GUG. YENI TEKNOLOJI

#2030SiMDi

project that will provide employment opportunities while the Turks are suffering
from high unemployment levels. But it is our job to push the government to take
the necessary measures in a timely manner but also to prepare the societies that
‘you guys, if you think that they are going to go, no they are not going to go, so
that is why the issue of debating the issue of discussing and the issue of criticising
is so much important at the end of the day.

Shelley Inglis:

Thanks. Selin, did you have something you wanted to add, | think you got a lot of
support there?

Selin Girit:

Yes, thank you so much Bargin for bringing that out because | mean, as some
members of our audience as they have been clapping, they obviously agree with
what Barcin has put up there. This is a huge, huge problem. | mean Europe is day
and night, 7/24 discussing what to do the with the migrants now, is not it? And it
is on international media all the time, everyone is, | mean #refugeewelcome is one
the most viral hashtags at the moment. This is happening because the refugees
have started to make their way into Europe and obviously this is a new sociological
thing that is happening there. This is news happening there so everyone is talking
about it. But Turkey has been living with Syrian refugees for four years now. We
are talking about two million people, how do they survive, how did they get their
education, what do they do, we just do not know. | have been writing this week

a series of articles about Syrian refugees, about the education problems, about
the health problems, about the employment problems and | myself was amazed
about the lack of research, lack of journalism, that has been put out there about
these people and | was speaking to my editor for instance , she needed to double
check some of the things with me, she was like “This is unbelievable, how can
they not get any any aid at all from the State? How is this possible?”and | was like
“Yeah, that is the situation”. How many of us here know that none of the Syrian
refugees who have come here with foreign ID, not with passports but who made
their way out because of the war. They do not have legally, a right to work. That

is why we see beggars on the street. But they are not all beggars they are trying
to find work, they are trying to do the best to find work but one, big companies
do not want to employ illegal workers, two, they get exploited, they work for six
months, get one month salary, maybe not even that and how do they survive?
That is why people are dying.We have to be able to talk about these issues. | would
bring one more thing up related to this issue, for instance, | am sure many of you
remember the name of Aylan Kurdi, if you do not remember his name, | am sure
you will remember the picture of a little boy washed up on the beach of Bodrum
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on the west coast of Turkey. A little boy wearing a red t-shirt. Independent initially
from if | am not mistaken, in the UK they published the particular pictures the
very, the most dramatic one and they said “If these powerful images of a dead
Syrian child washed up on a beach do not change Europe’s attitude to refugees,
what will?”. That was a very good justification for publishing a dead boys picture.
And it worked. Europe changed its policies, for instance in the UK, Prime Minister
David Cameron was like, he said “He would not allow the refugees, the people,
refugees, migrants to break in to the UK, to break into the country” but soon after
this picture was published and it was shared and people started talking about it,
people emphatized with the drama of this particular kid and his family. There was a
public pressure on the government and the UK changed its policy and said ‘within
five years they would allow 20 thousand migrants’and that is of course a very little
number but a change is a change and media can make things change.

Shelley Inglis:
Barcin, briefly and then we will go to our video.
Barc¢in Yinang:

Ok, very briefly, some of the French TV channels decided not to publish this picture
and | thought it was a big mistake because | think it serves to turn the blind eye

to the problem but in Turkish we have a saying that, | think it fits a lot with the UN
goals “Komsun acken tok yatamazsin”“You can not go to sleep on a full stomach
when your neighbor is hungry’, so our job as the press is to tell people that they
can not have comfortable lives when their neighbors are in despair and that as

far as geography is concerned there is no such thing as close neighbor far long
neighbor. Syria is a neighbor to Britain, Nepal is a neighbor to France, Vietnam is a
neighbor to Germany and | think we have to underline this issue quite a lot.

Shelley Inglis:

Yes, thanks and in fact, it is really important to understand that the goals
themselves are about governments commiting to some of these issues. In this
goal 16, what we call the governance and peace building goal, governments

are required to ensure public access to information and to the protection of
fundamental freedoms including media freedom and other freedoms.That is

the part of goals themselves. The goals require governments, civil society and
media to work together towards improving responsive, accountable institutions
and towards people’s engagement and decision making. So it is important to
understand that the goals are both an end in themselves but also a tool for media
and towards more responsive governance. | think we will take a moment to break
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and play the video on Syrian boat people as our tech people will indicate. Can
we play the Syrian boat people video please? And then we will have some final
remarks from the panel.

So let’s take a moment to wrap up the panel. | really, my last question really
focusing on this global goals question. So how can media play a role in not only
uncovering the issues and goals what governments and socities need to do to
reach the goals but also a role in helping the.. and communicate what the goals
are to society and to help with their monitoring and their implementation. So |
would just like the panelists to reflect a little bit, do you see a role for the media
in terms of communicating over within next 15 years, what these goals are, how
governments are doing on them, whether we are reaching them, holding the
global society into account and in particular the UN to whether we are making
progress on these goals... What would that role be and what do you see in the
future, the connections are, Bargin?

Barc¢in Yinang:

Well perhaps at this stage | might do a bit of self criticism, obviously the media

has a lot of role to play as far as reaching these goals are concerned but to what
degree we are aware of these goals? To what degree we prioritize them? Especially
when you live in a country like mine, Turkey where there is continious economic
and political turmoil, talking about certain issues, like water shortage in Africa or
educational problems somewhere else, sometimes it sounds like a luxury. Because
as | said we are having our own problems, we have a lot of constrains ourselves,
economic constrains, political constrains therefore we just try to keep up to the
agenda and as | said in a country like Turkey where everyday we are dealing with
extraordinary sort of developments sometimes we do neglect to talk about these
goals so therefore perhaps we need to take a break from time to time and to reflect
on it, | was before the panel, | listened to the previous panel and | was thinking the
UNDP officials for having invited me to speak at this panel otherwise | would not
come to this conference, otherwise | was again, busy dealing with the non-ending
political discussions in Turkey but even coming here has been an eye opener to
me, so a grain of critisism for us is that sometimes we have to think about this

and reflect and sort of give more space in our tv channels despite the fact that it
might not break the records in the ratings, despite the fact that it might perhaps
not get the ticks and the clicks in the internet, we have to say “No, this is a social
responsibility and we have to do it"

Shelley Inglis:

Thanks. Pinar?
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Pinar Dag:

On top of this | am a little bit confused because | am supporting strongly slow
journalism because the other journalism is actually very slow journalism so you
only produce, sometimes you are spending eight months to produce one project
so about the goals for the future of journalism and for media in Turkey, | can really
share lots of things but for generally what | see, what | can bring from my point

of view is that data driven future is waiting for us and the governments data
bases could be more open for the future of media, for us, for everybody. So NGOs,
civil society or journalists, academics, they should really work hard to change

this environment more than before because we are in the digital age now, every
second the data is flowing and this is very important and | would like to focus little
bit, in like two minutes, what we do and this is maybe, can be a little bit about the
future of the media in Turkey or in global issue.

We are under a very heavy agenda all the time, really but according to me, all
the time despite all this heavy pressure, so | am still working, | want to work
really harder to make things happen. So since 2012 and maybe 2013 as well, |
am doing data journalism workshops and it is really, everyone, we do maybe two
three different data journalism projects and what is happening after the projects
is that we are receiving lots of feedbacks from the attenders. They say “We now
understand why the media need to use the data more than before, why we are
more engaged with the data” because the database is open data and social data,
they are all engaged, so | see in the future of Turkey from my point of view, if we
work hard and the good things still can happen in the future of media for Turkey
and also openness, so this is what | am believing little bit.

Shelley Inglis:

Thanks, Selin thoughts on the future of the media in terms of helping to monitor
the implementation of the goals both in Turkey and across the world.

Selin Girit:

Within Turkey | agree with my colleagues here, particularly with Bar¢in has said

as of self criticisim of the media, yes especially Turkish media just can not find

the time, afford the time or is just not bothered to talk about social responsibility
issues because there is a lot of turmoil going on around its borders and there is an
election coming up, political crisis and everything, something else is happening.
Sometimes people joke “In a day we will live what a Norwegian would live in ten
years’, we say. So but | will take it to a global side now, working at the BBC for

ten years, | think BBC being a public broadcast journalism organisation is doing
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the most it can to touch these matters whenever UN comes up with a particular
number of Syrian refugees have reached 1 million, that was a treshold for instance
and we did a day of lives, we did a day of coverage talking to the refugees talking
to experts ect. Of course it can do more, there is always room for improvement but
international organisations, news organisations are doing much better than if we
compare it to what the Turkish media is doing.

Shelley Inglis:

Well, thanks so much, | think it is important just to hear the note that the global
goals are not just global goods that exist out for others but they are intended to be
owned by all of the societies, of all of the states of the world and they are signed off
by every government, the Turkish Government and all of the governments that are
members of the UN. So the issues that and the targets reflected in the global goals
are intended for Turkey and for all countries of the world and that is what is so new
about these goals. That these goals do not just apply to the poorest countries on
the planet .These are now truly global goals all countries, no matter what their level
of development no matter what their GDP, have signed up to make these goals a
reality over the next 15 years.

So | want to thank my panelists so much for having a really engaging and

interesting discussion, | hope you all enjoyed it more and as much as | did. Thank
you so much.
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Dr. Milica Begovic:

Thank you very much, | am going to stand up because | can not be sitting for to
long, is it possible to get the slides on please? | hope you guys had a good lunch.
Usually | get sessions before lunch, then people can wait for me to finish, so I am
going to abuse this one. Can you see this? Can anybody see this? This was like

the whole my presentation, it is a picture of one animal | was going to ask, can

you guys see what animal is this? No? Duck? That is good, very good. Anybody
else? Monkey? No. What is it? | have no idea what that is but | would probably go
with something like that. Anybody else? Rat, no. Plaidypus. Bat, oh that is a new
one. No, it is a plaidypus. Pardon me? You learn something every day. | hope | can
reciprocate in an hour. Ok, so this is a plaidypus. And the story of the plaidypus is
absolutely fascinating, a very good friend of mine told it to me | have since read
about it. When plaidypus travel to Europe from Australia, the British scientists did
not recognise it as a species. So it is sort of a mutant. It has fur like mammals but it
does not give birth to young, it lays eggs. It has wrapped feet and bill like a duck,
hands of the duck. So the British scientists thought that Chinese, it was a Chinese
hoax, they thought that Chinese have taken bunch of animals they cutted them up
in pieces and created this new animal to make fun of them and to create confusion.
It took almost two decades for scientists to recognize plaidypus as species. And
there was a zoologist at the British Museum of Natural History who tried to take
scissors and cut out the bill thinking it is a duck and today if you go to the museum
you can actually see the marks of him trying to cut this animal with scissors. Now,
why is this relevant for our discussion today about innovation and sustainable
development goals?

| really did not prepared well. It says, development superheroes. Today we are
seeing the emergence of new species when it comes to sector of doing social
good. We see the emergence of superheroes among policy makers, among citizens,
among private sector people who doing things that are entirely disrupting the way
that we know that policies have done that social services are delivered and that the
development is being done. Internet disrupted media, Uber is disrupting transport.
These guys here are disrupting the way that the development in governing is
being done. These guys, the development superheroes are designing video games
to help farmers make better decisions about what type of fertilizers to use and

how much to use them in order to increase their yield and reduce pollution. The
superheroes are opening up years of procurement data on the local level and

they are inviting the citizens to come in and help them identify the corruption

that they might have missed through the use of open data. These superheroes are
designing platforms and apps that enable citizens who can help be connected

to those who need help or who use the way people use mobil phones to be able

to better determine what is the risk of an earthquake hitting istanbul on Monday
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morning versus Saturday afternoon because they are able to track transport and
movement patterns. These superheroes are crowd funding for having energy
efficient and energy independent schools. So in UNDP four years ago, we have
made a conscious decision to set up an innovation unit whose sole job would be to
try and be interesting enough that these superheroes would actually want to work
with us. Because our assumption was that if we can identify them and if we can be
interesting enough to work with them, we would have a better shot at achieveing
better development results, we would have a better shot of increasing income

for people living in this region for having better governance for more sustainably
using our national resources .

And today | am proud to launch, it is a sort of a mix tape of compilation of best
hits and stories from those four years where we worked with development
superheroes to achive these objectives in our region and Ariel who just took a
picture of me is going to tweet the link to that report where you will be able to
hear some of these stories. So the panel today, what we wanted to do is to bring
some of these superheroes to istanbul so you can hear directly from them, why
is it that they wanted to work with UNDP in the first place, they are superheroes
they do not mingle with us regular people. What type of things that they do in
their own communities, in their own countries and most importantly , why huge
multinational organisations like UNDP should take notice and should invest in
working with them.

So this is what we are going to do today. And since we are very gender imbalanced
as you see, we have a boy who is a minority here. | am not going to introduce
them one by one immediately, | am going to let them tell you little bit about

their superhero deeds and | think we should start with the one who is a minority
so Vanya could you tell us what type of a superhero you are and what is the one
superhero deed that you are specifically proud of that you have done in your own
community?

Vladimir Vulic:

Thanks Milli, poor old boy, trying to explain what kind of a superhero he is. At
first when | was a really young boy, | dreamt about being a Batman, Spiderman,
Superman or whatever but never ever in my life | dreamt that somebody will
introduce me as a plaidypus-man, thanks for this also.

Dr. Milica Begovic:

No problem.
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Vladimir Vulic:

Since we are on the topic of superheroes | just have one quick sidenote, the
superhero category is very very heavily male dominated. Even when you have a
superhero team you only have like one female member of the team. If you have
the Avengers, it is like Widow, one, if you have Justice League, it is Wonder Woman,
one, if you have Fantastic Four, it is Invisible Woman, one, and this is for the first
time a superhero team which consists of one male and all other females so please
guys one big round of applause for my female superheros right here.

The one thing I loved this morning which | would like to start my introduction

with was when at the opening conference the guy said we encourage you to use
your smart phones as much as you want and please use all social media outlets
you prefer. So this was like a big change for like four and a half years ago. The first
time | was at an UN event | was on my smart phone all the time and in one point of
time | was even younger back then, so one point of time a guy, like really seriously
said could you please put the smart phone down and listen to what we are saying
for one single minute? So it took us like four years to get to the point where you
are encouraged from the other part to actively use your smart phones as a tool of
communication.

Dr. Milica Begovic:
It is an incident that our innovation journey is four years old, | think.
Vladimir Vulic:

Well, my NGO, Digitalism is unofficially five years old and officially four years old
but I will tell you the original story later on.

Dr. Milica Begovic:

Thank you very much, let’s hear, we have Nana who is a magician from Georgia
who has single handedly set up an innovation policy lab within Georgian
government. Nana maybe you can tell us a couple of words about yourself.
Nana Tsiklauri:

Thanks Millie, so it is first time for me to introduce myself as a superhero, from
a superhero perspective, thanks for that Millie. So | will briefly introduce myself.
My name is Nana and | work for the Public Service Development Agency of the

Ministry of Justice of Georgia, it is a semi-public entity. And our main mission is to
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improve the way our services, public services are designed and delivered. And we
also help other government entities to design better services.

So the main thing | would like to start my conversation today is telling the

story about the lab, so when | am thinking of the possible reasons why | can be
called a superhero is that it was actually a joint effort of course, as it always is

and we actually managed to establish an in house service innovation lab in a

very bureaucratic large organisation in Georgian Government, it is the Ministry

of Justice and you can imagine how difficult it would be to establish a formal
structure dedicated to work on experimentation and testing different services,
prototyping and this kind of work. And this is the part of their daily routine which is
not a routine anymore per se so this could be attributed to the fact that today | was
presented as a superhero. It is a great privilege for me of course. And maybe | can
tell later how these all happened and how UNDP contributed to this great, such an
event.

Dr. Milica Begovic:

Thank you so much, so Shamilka works for a big software multinational
organisation and over the last year and a half she has helped target the skills and
resources up that organisation to helping our team in Belarus to improve tourism,
improve healthy life styles and so on so forth. Maybe couple of things from your
superhero portfolio that we can hear?

Shamilka Samarasinha:

Thank you Millie, yes the company’s name that | work for is EPAM and | am based
in Minsk, Belarus. But the company is, actually the founder is from Belarus. We

are registered in the stock market in the US and our head office is in the US. My
superhero moment waow, thank you so much, a difficult task to identify myself
as a superhero but | took on the job as overlooking corporate social responsibility
for EPAM in February and basically one of my main tasks was actually to get 5.000
plus techies in EPAM to understand and accept my own views on the corporate
social responsibility identifying thematic areas which we identified as education,
environment and innovation so one of the first things | did when | joined was to
run a global competition on carbon footprint calculator.

| can guarentee you 80% of the people in my company at that point had not heard
what a carbon footprint calculator was or a carbon footprint is so my task was to
just educate them, make them understand and then we ran this great competition
and the end result was, we had people competing from the offices in Hungary,
Moscow, Ukraine and of course Belarus and there was a lot of interest and making
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them really understand and also build our own knowledge about the carbon
footprint and what the calculator would do in their own individual lives and now
we have actually a global tool that is online and accessible to everybody around
our officess in all 21 locations globally, so | think that is my superhero moment
actually.

Dr. Milica Begovic:

Very cool, thank you very much. Vanya tell us a little about why did you want to
work with UNDP in the first place and having told us that secret, could you tell us
a little bit something that is important for you and us alike, what was different for
people of Montenegro as a result of the work you have done with us.

Vladimir Vulic:

Can | tell the real 100% honest story ?

Dr. Milica Begovic:

100%. The truth and nothing but the truth.
Vladimir Vulic:

So, Digitalism is a movement, has its grassroots in Montenegro and began about

5 years ago but at that time it was not formulised in any sensible way so we were
something like the plaidypus from the very first line. So what we were doing was
organise twitter meet-ups, organising events regularly once a month so trying to
meet the organised meetings of digital community in Montenegro so trying to get
all the guys who are in to innovation, creative guys at one place and one time at
least once a month. So after like 6 or 7 months we got in touch with Millie and we
started brainstorming on a possible cooperation between UNDP and Digitalism. So
at one point in time there was like a cooperation between third parties, the UNDP,
Digitalism and a private company who is in charge of .mn the internet domain of
Montenegro. So one day Millie called and said “Ok we have got everything under
cover and could please someone come and we sign the contract?”and | said “Ok, so
who do you want us to send?”and she said “ do not know. Who is in charge?”.“Who
is in charge of what?”.“Your organisation.”“Which organisation?”“Your, Digitalism.”
And | said “l am sorry, Digitalism is not an organisation, it is just a movement”. And
she said “Well, you can call it whatever you want, just send someone who is in
charge so we can sign the damn contract” And | am like, “but”
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Dr. Milica Begovic:

Was | really that rude?
Vladimir Vulic:

It is a better story this way.
Dr. Milica Begovic:

Go for it.

Vladimir Vulic:

And | am like “but Digitalism is not formally recognised in any single way. There is
no one in charge, there’s no formal organisational structure” and she said, “Ok in
order to do this, you guys need to register somehow”. So actually we started like
doing things like 5 years ago, changing Montenegro but officially is like 4 years
and like 4-5 months. So that was our big start the project was called Foursquare for
development of Montenegro.

Dr. Milica Begovic:

Can | rudely interrupt? Anybody here uses Foursquare? Used Foursquare? Oh nice,
ok.

Vladimir Vulic:

Foursquare Swarm it is called nowadays. What we did for four and a half years ago
was try and use Foursquare as a geolocation service to help the tourists who come
in to Montenegro especially to the northern region of Montenegro. Montenegro

is like a huge tourist country but 90% of the tourists coming in go to the seaside.
Almost no one goes to the northern part of the country. And if you try to go to the
northern part of the country you are basically up for yourself. There are no official
tourist guides. The tourist guides which are online are very poorly updated, there
are almost no brochures so what we try to do was use the power of Foursquare,
crowd source the ideas then get the people to walk through northern part of the
Montenegro pin point those locations, leave tips in foursquares and name like 5 or
6 different routes.

So at the end of the project you had like 5 different routes from Montenegro like a
historic route, forest fruits route, honey route and stuff which were crowd sourced
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by people and then pinpointed by regular citizens of Montenegro and then at the
end of the day we invited really famous bloggers from all over the region to come
to Montenegro to go through one of these routes and to see what it looks like and
they could not use anything except their smart phone and Foursquare. So that was
our big break and the cool origin story of Digitalism, we were not bit by a spider
like Spiderman, we were not from Krypton like Superman but we had Millie as our
godfather.

Dr. Milica Begovic:

Nice, | paid him to say that by the way, excellent thank you. Vanya has mentioned
people and citizens a number of times in his presentations, | think throughout this
discussion you will hear this pattern come up over and over and over again. And

it might be a pattern that sort of common sense but there are difficulties as Vanya
has mentioned for us to work with somebody you need to have a title and a bank
account and ability to sign a contract which off the bat disqualifies huge swathes
and clusters of citizens who are right now investing their own resources and skills
for social good. Did we not work with to help achive MDGs, just as a footnote to
end this presentation.

Nana, maybe you can tell us a little bit, so you mentioned bureaucracy going
against this huge wave establishing, setting up the service lab. Could you tell us a
little bit more about from the time you succeeded in setting up the lab that today,
would a regular Georgian citizen notice and also what got you to work with UNDP?

Nana Tsiklauri:

Thanks. | will start with the last part of the question, how we started to work with
UNDP to establish the lab. So it all started with the setting that we had in puclic
service development agency, so we already had this formal structure in place
called research and development department and especially the innovations unit
which was under the department and actually we know that these people had
very special work to do but we did not have enough expertise and skills in place to
enact this row of actually designing and experimenting with different services with
more like citizens-centric approach and we started drafting a proposal on how

to introduce innovations, like how to build a culture of innovations in our agency
which of course should effect the society at large in Georgia, citizens of Georgia
basically.

So we started this conversations, negotiations with UNDP Georgia and then
through UNDP Georgia and Millie and we had like different ideas, great ideas

actually and | was reading some different articles from for instance, Mindlab
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which is the Danish Government inhouse lab and many others from UK, how they
were setting these labs and how they were working with the citizens co-creating
different services and this was same thing which was happened with Millie and
UNDRP, let’s do something like Mindlab, let’s do something like Nesta is supporting
so these kind of activities which really work and which prove to be really effective
in some cases, in most of the cases. So we drafted this proposal and we started
this project which lasted one year starting from 2014 and the main purpose of
the project to build a skill set in our R&D department and to set up an innovation
service lab. And now we have this lab already set up and in this case | could say
that UNDP was kind of a match to us to act move forward actually set this lab and
| think there is a saying, it was | will quote Nesta’s CEO, Nesta is a UK based charity
working on innovation globally and he once stated that all government entities
need institutions to drive innovation sent to work on innovation so in our case we
had internal institution in place and UNDP served as an external institution like an
agent an institution which already had some experience, some recruit successors
from different countries in the world like in other parts of the world.

So this was basically it and to go back to the first part of the question, now we
have all this small and modest wins collaborate with different government entities
testing differing services scaling up those which work and abandoning those
which does not work without investing large amounts of resorces money and

this is actually something that already is appreciated by many our government
counterparts and other countries as well so.

Dr. Milica Begovic:

Very good. There's one story from Georgia that | like very much. How many of you
have been in to the library the last week? Nobodys goes to libraries anymore, right?
They are wonderful but we do not go to libraries anymore yet they are there...
Local governments invest money to upkeep them so one of the things that they
are doing in Georgia is they are looking at libraries as a resource that is underused
and thinking about how might we use them and the idea on the table is following:
We will open libraries to start ups, to young people with the hobby who want to
start up a business who can use the desk and chairs and wi-fi, electricity for free, we
may throw some bagels and coffee for free, you get to come here and you work so
the cost of running a business goes down, but we are going to ask you to pay us in
social capital. In other words maybe one week in a month we are going to ask you
if you are spending time in this library to work on an issue that the city is dealing
with whether that is more sustainable modes for transport or public safety but we
want to use the skills and expertise that sit within you as citizens to help us solve
these public issues that previously the local self government would solve within
the four walls of the municipality.
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Now that is a very, it is a very different proposition, it is a proposition that says

we the government are here, you have given us a mandate and your tax money

to help make your lives better but we are not just going to use these skills and
expertise that we are going to open it up to all of you and this is an example

that can very well be scaled across the region so thank you for that. Shamilka an
interesting story from Belarus, the very first hack for social good in the country
took place last year in September, since there was a lot of thing is going on. Maybe
you can tell us a little about what have you done with UNDP and why, why are you
working with UNDP in the first place?

Shamilka Samarasinha:

| was not but | was very much a part of that, so | really remember being a part of it
actually participating as an audience, | was in the audience. The first partnership
actually happened when UNDP Belarus decided to launch the innovation lab and
as a part of the launch they got together with EPAM the company | am working for
now and they decided to have a joint hackathon and the hackathon was around
social change.

It was very broad, there were 3 very broad range of topics that they decided to
tackle at the hackathon, it was on disability, it was on environment and it was on
healthy life style. So both parties of course for EPAM hackathon, of course meant
something quite different from what UNDP understood what a hackathon to be.
From a technical point EPAM thought “Oh UNDP, the participants would come,
with their computers or laptops and they would hack for 48 hours and develop
an application”, whereas UNDP’s idea was completely different. It was totally non-
tech and so there, we had social start-ups, entrepreneurs, people who actually
participated without any technology so we had the two parties together in one
room where EPAM was scratching the head, the IT side of this whole hackathon
was and UNDP was expecting a little bit more from EPAM. And so finally | mean,
the hackathon took place and EPAM faciliated the hackathon and there we had a
lot of our own engineers and support staff come and support the social start ups to
finally come up with a prorotype which they presented on the final day and in the
end it worked out very well. But there were a lot of lessons to be learned because
here was a private company that runs hackathons practically every 3 months and
there was UNDP that was very, the hackathon was completely different idea in
their mind.

Dr. Milica Begovic:

You can even be more clear, you said we did not know, we did not use the word
hackathon four years ago, to be sort of quite frank.
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Shamilka Samarasinha:

Yes, | mean there was a result and it was positive, there was a winner chosen

from the UNDP point. They also realized, | think that choosing a topic for a
hackathon has to be extremely focused because | mean 3 broad areas, | think for
the jury, it was very difficult because there was on healthy life style, there was on
environment, there was on disability so to pick one was extremely hard. So the
winner was picked and then of course | joined EPAM in February and we decided to
also joint forces with UNDP in July this year.

We are taking all the lessons learned from the previous hackathon, we had a very
successful hackathon. It was around eco-tourism so we called it "hack for tourism’
and it was actually both parties understood what was needed, we kind of defined
the area that we are going to focus on and we took on a certain role where we are
also involved in the process very much more than the first hackathon and we had
some great applications that came out of it and it was very successful.

Dr. Milica Begovic:

Thank you very much, one of the ideas was a game of finding waste collection.
How do you get people to dispose the waste more responsibly? So the game is
basically a competiton where you get to compete with citizens as to who collects
more trash and where you drop it off and now there is taking in turn to turn that
competition in to almost like an alternative currency so more waste you collect,
more points you get, that you can then cash in to a local business for this cause
whether it is a coffee shop or a grocery store or what have you, so sort of an idea
that connects both waste disposal and support civic economy, it is absolutely
fascinating.

So listening to you guys, one of the things that comes to mind is, if we take that
the only way that we have a chance in achieving SDGs is we being now looking at
this purely from this organisational perspective, from selfishly from UNDP, it is our
ability to tap into skills and resources that go beyond more traditional mainstream.
From your experience in working with us what would you have to say one or two,
what is the advice that you can give to organsations like UNDP? What do we have
to do to be better at working with you to be able to achieve some of the SDG
goals? Anyone of you guys, Shamilka.

Shamilka Samarasinha:

| think coming from the private sector, the main areas kind of handle and focus on
| think from UNDP’s side would be bureaucracy because the private sector moves
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at such an incredibly fast pace | mean, everything needs to be done like yesterday,
so even with an idea of that, sometimes we have great ideas, together we come

up with ideas but then to actually implement it when you are working with any of
the agencies or sometimes, the process is a lot longer, | guess, | think it is all driven
documentations and justifications and outputs, outcomes you know, so much time
is spent whereas | think with the private sector the idea is there “Ok, let’s find the
means, we have the capabilities, let’s not think about so much what we are going
to achieve at the end of the day because | think you would achieve it at the end of
it”

Dr. Milica Begovic:
“Let’s get it done”, fair enough, Nana.
Nana Tsiklauri:

Sure, so talking about this future, talking from govenment perspective actually my
advice would be to continue what you are doing, | mean injecting different success
stories to us, to governments so that we can, like see and we can have the proof
that this works and we can do it actually get things done rather than like relying on
expertise and external support we actually have to do these things by ourselves
and UNDP is helping us in this and also | want to emphasize one thing, that we are
about to organise soon, together with UNDP and this is something that is really
important and we are preparing for this.

Actually in December we are organising an innovations meet up get together in
Thilisi, Georgia and the main aim of this event is to come identify most pressing
problems, issues in Georgia and we are working with different government entities
like Prime Ministries to come up with certain problems that need to have some
sort of solutions and then we are kind of trying to reverse engineering it and this

is something actually suggested by UNDP so there is this understanding that if
private sector succeeded in reverse engineering while competing on the market
why do not we do this, in government and also in development.

So for instance there are already certain solutions in place and innovation is not
only about coming up with something totally new that was never tested in other
parts of the world so why invest so many human resources so much like finances
in investing something new that we would not know how it will work out and
play out in the future. So the understanding is that let’s speak solution, like similar
solution, analyse it, dismantle it, rip it apart and then reassamble it due to like
specific local context so this is something that we are envisioning to try out in
Georgia, this December.
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Dr. Milica Begovic:
Can you give us an example of a very practicle issues they would like to do this on?
Nana Tsiklauri:

Yes. By now we have identified three major problems suggested by Ministry, it
is actually facing these problems in Georgia, one of those is like safety on roads
which is of course like in many other countries a very major problem.

Dr. Milica Begovic:

Safety in istanbul on the roads are not an issue right? Great drivers. Just checking if
everybody is still awake. | come from Montenegro, safety on the road is just a non-
issue, we are worse than istanbul drivers.

Nana Tsiklauri:

Safety on the roads is the first issue, the second one is the public transport by this

I mean, how can we make citizens use actually use public transport and the third
one was the waste management, as you just mentioned how we can make citizens
more responsible in waste management when they are disposing their waste. This
three issues have been selected and now we are trying to find partners like owners
or generators of solutions elsewhere in other parts of the world and just to pair
them up with our local problem owners so to say so they can reverse engineer this
solution. (in to the Georgia) We will see how it comes.

Dr. Milica Begovic:

Fascinating. You are also looking because after the floods in Tbilisi, one of the
release tracking things has how quickly citizens organized themselves to go over
12 thousand people within less then 48 hours were out in the streets helping. Is the
government looking at how might you go about engaging more structuraly more
strategically with citizens that is Vanya mentioned have not necessarily common
bank account or a title?

Nana Tsiklauri:
This is something that is pioneered by our new mayor of Thilisi Municipality to

work on different other problems too, like look at this crowd sourcing as a success
story because during this flooding most of the work was done by self organized
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individuals. So this is something that is still right now they are working on to
replicate this in other parts.

Dr. Milica Begovic:

Excellent, there is a similar thing in istanbul, | have come across it just recently
‘Zumbara; it is a time bank, who has heard, who has used Zumbara? It is a fantastic
concept where if | am an acountant | provide a service to somebody and instead
of getting paid, | get credits that | can use to get a service from someone else. It

is almost like an alternative currency, structure that what it does the reason why |
think it is relevant for development is connects people in the community to build
those social ties that at any point in time you might tap in and activate in case of
for example emergency. So it is something to look at. Thank you.

Vanya maybe advice for us but also from your end what do you think particularly
what will bring to the table in Montenegro in terms of problem solving? | think we
might had decided that you have talked enough.

Vladimir Vulic:

You two mentioned government and citizens self organizing on using social
media, in reality, governments would always prefer citizens not to self organize in
social media just a quick side note. So one of my favorite management thinkers is
Nilofer Merchant @nilofer on Twitter and she likes to say that the future will not be
created. Future will be co-created. So it is not going to be governments job, UN’s
job, citizens job, NGO job to create this seperate vision of the future, we all need to
work together in order to create a single vision of the future.

And Navy Seals have a famous mantra which says failure is not an option but if you
convert that to an organisational standpoint then you can also say failure is not an
option then innovation is not an option because there is absolutely no way you
can innovate without making mistakes. So my first recommendation would be that
in the opening you said you just tweeted a link to the report which is a compilation
of best hits. In order to achive something like really really really good it should be a
compilation of best hits and best misses at the same time.

Dr. Milica Begovic:

Blunders.
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Vladimir Vulic:

Yes, blunders because like | said, it is very easy to paint a picture of innovation
being a straight forward linear process with all the good things happening but
there are all sorts of blunders on the way. Facebook’s original mantra was ‘move
fast and break things’because if you are not breaking things on the way then you
are actually not moving either fast enough or not doing stuff that matters really.
When you mentioned the superhero’s our the stuff we are doing one thing that
crossed my mind is the superhero | would like my NGO to be, it is the Flash, so the
only super power the Flash has its his speed. He is not strong as the incredible
Hulk, he is not invincible like the Superman but he is very very fast, swift and agile,
so international organisation is like tanker at mid sea, it needs like days to turn
around. For us to succeed we need to move like really really really fast, blazingly
fast and break things and have blunders and have misses, it is a messy stuff.

One of the things which was like the biggest lesson for Montenegro and for both
my organisation and for UNDP Montenegro was our first big collaborative project,
open ideas for Montenegro, so what we decided to do was crowd source what

are the itches the citizens feel so what are the problems ordinary regular citizens
have all over the country. And it was not all the online pole so if you do not have

a computer, | am not going to listen to your voice. So we have volunteers going in
every single municipality every single town in Montenegro, no matter how poor
they are, knocking on almost every door and asking people what is it that itches
you. What is the itch you would like that somebody scratches so we had a list of like
few hundred problems, issues and then we put it up for a vote then we put it down
to like ten and then we said ok, our NGO will put up an online platform with all
those issues and citizens can team up and then make solutions to those problems.
At the end you had a jury you picked up the best solution but the lesson here was
that at the end the beginning of this process we had absolutely no clue what will
come out at the end.

We did not know what issue will be solved, we did not know what theme will
be there we did not know if it is going to be a smart phone app or a tv show

or whatever. We had an end vision but we had absolutely no idea what will
happen on this journey. Obviously there are both hits and misses but at the end
of the journey we got something that was way way bigger that both UNDP and
Digitalism could even imagine in the first place.

Dr. Milica Begovic:

Thank you very much, truly. Listening to your talk, | wonder what there will be the
next years social good summit we can replicate this so by the time we come to this
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day, we could already have a filtered out itches for Turkey and recognising some of
the citizens who would have get involved coming up with solutions and actually
celebrate them here, thank you. So I am conscious of the time but | do not want to
close without giving you guys an opportunity to let us know about some of your
plans moving forward so what are some of the superhero plans and ideas that you
have for the end of this 2016 where you are hoping to make the community that
you are a part of. Shamilka.

Shamilka Samarasinha:

[ think it is a great alliance between for us, personally with EPAM and UNDP
working together and for us one of our goals and | think what we have been doing
is also not just in Belarus to connect with UNDP Belarus but also to have develop

a similar relationship with UNDP China, UNDP Ukraine, where we see that we have
capabilities and knowledge and skills that we would like to transfer and use the
knowledge of UNDP in where we are located to see where we can positively, make
a positive impact to the greater community so by using the means of hackathons
or whatever it takes us to be able to make that impact. We would like to be able to
work with UNDP going forward and | think ideally that is for us for the end of the
year and next year hopefully we would like to take this call.

Dr. Milica Begovic:
Great, thank you, Nana.
Nana Tsiklauri:

Since our lab was formally launched in 2014 we have had several small and modest
projects already implemented with success of course most of them so and all

of them were like pilot projects which can be subject to further skill up like you
mentioned Millie, project regarding public libraries is something that we already
piloted and very successfully and now we are putting together a new project to be
launched in October like this month actually end of October together with our US
based partners IREX and we are trying to include larger number of libraries so right
now we have 14 of them already so, 13 in Georgia and would like to redesign those
libraries together with librarians actually who are working in those libraries. They
are actual consumers of those library services to make them more attractive for the
users so that they can use it for different purposes like finding jobs, starting small
businesses etc.

So this is one thing, other thing is that in general terms we would like to increase
the role of service innovation lab so that it can be used by other government
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entities at large in Georgia and make joint projects and of course this big event
that we are currently planning in December this get-together or meet-up whatever
we call it we do not have the official word yet, the name yet selected, so we truly
hope that these 3 issues once they are selected confirmed, we will find best
matches like in terms of already existing solutions and we will implement those or
facilitate them catalyse them to maybe it would not be us actually implementing
those projects and solutions but to be in cooperation with other government
entities so these are our plans.

Dr. Milica Begovic:
Superhero plans, thank you very much, Vanya, what is in your plan coming up?
Vladimir Vulic:

First of all, does everyone know the movie ‘Back to the Future'? Yes, so in Back to
the Future Part 2, they actually go back to the future and does anybody know what
date it was? Sorry? 2015. 2015 yes, it was.

Dr. Milica Begovic:
Waow, we have some real movie buffs, geeks.
Vladimir Vulic:

Nerds. It is in October 21 ,2015. So it is in 15 days. So back then a science fiction
movie predicted that 2015 will be the future. So the first thing we need to ask
ourselves, is the future, because we are living in future already. So the first thing we
need to ask ourselves is the future the same thing as we envision it to be? And if
not what do we need to do in order to meet this #2030now? Because this is only in
15 years. And 15 years is much shorter period than back to the future was originally
filmed in the 80’s. So back in the 80’s 2015 looked like year where you will have
flying cars, Nike's with self lacing shoes, new brand of Pepsi-Cola and stuff. It is not
really happening the flying skateboard so we are actually not driving around in
flying cars having flying skateboards so what are we going to do now to be ready
for 2030. In the industrial age, efficiency was the key, in the social era, relationships
are the key so we should work on these relationships in order to have 2030 the way
we really want it.

58



SOSYAL FAYDA ZiRVESi 2015, istanbul

YENI HEDEFLER. YENI GUG. YENI TEKNOLOJI

#2030SiMDi

Dr. Milica Begovic:

Thank you very much. So | would like to close with a quote that we use a lot in our
team, which is “The future is already here but it is unevenly distributed”.

Vladimir Vulic:
William Gibson
Dr. Milica Begovic:

So what we are finding out is the development and the policy making superheros
are already making that future the successive organisations like our own UNDP

is our ability to identify them, get to know who they are and the work that they
do and be able to connect with them and jointly co-create what that future
should be and this is what we will be doing with in our innovation work and in
that way contribute at least a teeny-tiny part towards achieving the sustainable
development goals.

I would like to thank Vanya, Nana and Shamilka who have flown a long way to
come to istanbul to be with us to present their superhero stories to us, thank you
very much for working with us for over the years. You have made the job a lot more
fun and a lot more impactful for the people in the three countries that you are from
and | would like to thank you guys who have patiently and actively been part of the
panel and | hope you will come off with some of the really cool inspiring superhero
stories from these very guys, thank you very much.
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Nilay Erdem

Facebook Tiirkiye Kamu Politikalari Sorumlusu

Merhaba, hepiniz hos geldiniz. Oncelikle sunu sdyleyeyim, bugiin burada oldugum
icin gercekten ¢cok heyecanlyim. Beni buraya davet ettikleri icin organizasyon
komitesine cok tesekkiir ederek baslamak isterim. ismim Nilay Erdemir,
Facebook’un Kamu Politikalari alaninda Turkiye sorumlusuyum. Bugiin benden
Facebook’un sosyal fayda konusunda diinyadaki 6rnekleriyle neler yaptigini
anlatmam istendi. Ben de size biraz onlardan bahsetmek istiyorum.

Oncelikle son sdyleyecedim seyi en basta sdylemek istiyorum. Size teknolojinin
ne kadar gelistigini anlatmayacagim, bunu zaten hepiniz biliyorsunuz. Size
teknolojinin hepimizi nasil birbirine bagladigini anlatmaya calisacagim. Bu aslinda
Facebook’un da temel misyonu:‘Making people more open and connected; yani
‘insanlari diinyaya daha acik ve bagli hale getirmek’ ve birazdan gésterecegim
orneklerde gorecegimiz gibi insanlari bagh ve daha acik hale getirerek aslinda bir
surl farkh platform olusturuyoruz.

Biliyorsunuz Facebook 2004 yilinda Harvard Universitesi'nde Harvard Universitesi
ogrencilerine yonelik bir sosyal platform olarak kurulmustu. Ama birazdan
aciklayacagim sayilardan da géreceksiniz ki su anda onun ¢ok étesinde. Uzerinden
11 yil gecti ve su anda ¢ok baska bir noktada. Aslinda bir¢ok insanin Facebook
Uzerinden iletisim kurmasina ve sosyal fayda alanindaki cesitli calismalarini ortaya
koymalarina yardim ediyor. Yakin zamanda agiklanan sayilara bakarsak; su anda
1.49 milyar kisi her ay Facebook’a giriyor. Bunun saniyorum ylizde 65'i her glin giris
yapiyor. Gunliik 1,5 milyar arama yapiliyor. 1 milyar insan internet olmayan yerlere
internet gétiirmekle ilgili Facebook’un bir projesi olan internet.org ile internete
baglaniyor. 850 milyon kisi Facebook gruplarini kullaniyor ve bu gruplar Gizerinden
sosyal fayda ile ilgili faaliyette bulunulabiliyor. 450 milyon kisi Facebook’un Etkinlik
uygulamasini kullaniyor ve 400 milyon kiiciik isletme Facebook sayfalari Gizerinden
kendi musteri kitleleri ile bulusuyorlar.

Turkiye'de bu sayi biraz daha farkli ve kullanici sayisi bakimindan gercekten ¢ok
onemli Facebook icin. Tirkiye'de 39 milyon Facebook kullanicisi var. Bunlarin yiizde
67'si her glin cogunlukla mobil uygulama tGzerinden giris yapiyor. Dolayisiyla
Turkiye sayilar agisindan da bizim icin cok 6nemli.

Basta da sOylemeye calistigim gibi Facebook’un en 6nemli amaci insanlari diinyaya
acik ve birbirine bagh hale getirmek ve biz bunu Facebook toplulugu olarak
adlandiriyoruz. Sosyal fayda anlaminda baktigimizda Facebook, bu toplulugun biz
hi¢ miidahale etmesek de kendi kendilerine bir suirii sey tGretmesini saglayabiliyor.
Bu konu ile ilgili yeni kurdugumuz bir ekip var ama 6ncelikle size bizim
dokunusumuz olmadan baslayip gelisen bazi 6rneklerden bahsedecegim.
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Herkesin kafasindan asagi buzlu sular doktugu ALS kampanyasini hatirlarsiniz
diye dustntyorum. Biliyorsunuz ALS merkezi sinir sistemini etkileyen ¢cok dnemli
bir hastalik. 2014 yilinda ALS ile ilgili ¢ikis noktasini bilemedigimiz bir farkindalk
kampanyasi baslatiimisti. Soguk su dokme eylemi Amerika'da farkli konularda
farkindahk yaratmak icin daha once de kullanilmis ama ALS kampanyasi ile birlikte
cok ciddi bir kitleye ulasti. Dunya ¢capinda ¢ok sayida sanatci, politikaci bu eyleme
dahil oldu. Pek cogumuza biraz eglenceymis gibi gelse de rakamlara baktigimizda
cok ciddi bir farkindalik yaratildigini ve ¢ok ciddi bagislar toplandigini goriiyoruz.
Bu kampanyayla ALS’ye karsi miicadele icin farkli ALS dernekleri yararina 220
milyon dolarin Gizerinde bagis toplanmis. Kampanya o dénem Facebook lizerinde
diinya capinda en ¢ok konusulan ikinci konu olmus. 159 tlkeden 440 milyon insan
ALS, Asperger Challenge’a katilmig ve 10 milyar goriintiileme olmus. ABD’nin en
cok izleyici toplayan iki etkinligi olan Superbowl ve Oscar etkinliklerinin bir araya
gelmesinden daha fazla ilgi géormds. Dolayisiyla ALS ile ilgili yapilan bu kampanya
Facebook’un kendi ekiplerine de platformun gtictiyle ilgili ilham veren ¢cok 6nemli
bir calisma. Burada tabii 6nemli olan seylerden bir tanesi de aslinda kisisel olmasi;
yani hepimiz bir sekilde birbirimizi etiketledik ve bu kisisellestirme kullanimi artiran
onemli bir faktor oldu.

Simdi gelelim “Facebook bu konuda baska neler yapiyor?” sorusunun yanitina. Cok
yakin zamanda duyurusunu yaptigimiz gibi Facebook’un icinde sosyal fayda ile
ilgili calisan bir ekip var. Bu ekip platformda yapilan seylerden ilham alarak, bunlari
biraz daha sistematik, biraz daha kolay kullanilabilir, biraz daha kolay ulasilabilir
hale getirecek ¢oztimleri ariyor ve bu yolda ¢esitli araglar gelistiriyor.

Daha yeni bir ekip, dolayisiyla zamanla ortaya ¢ikan araglar cok daha cesitlenecektir
ama ben size birkac tanesinden bahsedecegim.

Bir tanesi benim kisisel olarak da cok 6nemsedigim “Amber” projesi. Amber Alert
kayip cocuklarin Facebook platformu kullanilarak daha kolay bulunmasini saglayan
bir arac. Cikis noktasi ise insanlarin kayip cocuklarla ilgili Facebook postlarini
kullanmasi. Ornegin on bir yasinda bir cocuk kacirilmis, bir motele gétiirilmiis.
Motel sahibi Facebook’ta bu konuyla ilgili bir paylasim gérmis, gidip polise haber
vermis ve cocuk bulunmus. Kanada'da da benzer bir hikaye var. Yeni dogmus bir
bebek hastaneden kacirihyor, daha sonra kagiran kiz agabeyinin evine goturtyor
bebegi, agabey Facebook'taki paylasimi goriyor ve polise haber veriyor, bebek hig
yara almadan kurtuluyor. iste bu tip hikayelerden ilham alarak, Facebook’un sosyal
fayda ekibi, Amber Alerts'i hayata gecirdi. . ilk olarak bu yilin basinda Amerika'da
basladi. Kanada, ingiltere ve Hollanda onu takip etti. Yavas yavas cesitli tilkelere
yayihyor. Sistem su sekilde calisiyor: Bu tlkelerde kayip cocuklarla ¢alisan cesitli
merkezler var. Bu merkezler zaten konuyla SMS yoluyla, internet siteleri, posterler
yoluyla ilglili cesitli mesajlar, duyurular yayinliyor. Amber'de bunun farklh bir
yontemi. Alternatif olarak degil, diger uygulamalarin yaninda kullanilabilecek bir
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yontem. Amerika'da 2002'den beri kullanilan Amber Alerts aslinda kayip ¢ocuklarla
ilgili bir acil durum alarm sistemi. Bu sistemin katkisiyla buguiine kadar 767 tane
kayip cocuk bulunmus. Facebook’ta da ilk olarak Amerika'da bu yilin basinda
baslatildi. Bu uygulama araci ile Washington'da bulunmus bir cocuk var. Bu tabii
bizi cok mutlu eden bir sey.

Bahsetmek istedigim ikinci ara¢ Safety Check; glivenlik durumu kontrol.
Biliyorsunuz dogal afet durumunda insanlar en basta iyi olduklarindan emin olmak
ve daha bunu ailelerine ve arkadaslarina bildirmek istiyorlar. Bunu basarmak

her zaman kolay olamayabiliyor. Safety Check’de bu ihtiyactan ortaya cikan,
Facebook’un olusturmadigi ama platformu kullanan kisilerden ilham aldigi bir arac.
Su sekilde calisiyor: Bir afet bélgesinde oldugunuzu diistinelim, size Facebook’tan
“Afet bolgesinde oldugun goziikiiyor. Arkadaslarini, glivende oldugunu bildirmek
ister misin?” mesajini iceren bir bildirim geliyor. Mesaji iceren digmeye tikladiginiz
zaman arkadas listenizin tamamina givende oldugunuza dair bir bildirim gidiyor.
Mesela Nepal depreminde bu araci kullanarak bélgede bulunan bir arkadasimin
glivende oldugunu 6grenebildim. Gercekten ¢ok faydal bir uygulama.

Bir diger aracimiz da yine ¢ok yakin zamanda ¢ikan “Bagista Bulun” butonu. Kar
amaci glitmeyen kuruluslarin bagiscilarini tek bir tusla kendi sayfalari Gizerinden
kendi internet sitelerindeki bagis sayfasina yonlendirmelerini sagliyor.

Peki butiin bu araclar pratikte ne kadar ise yaradi? 7.8 buyukligindeki Nepal
depreminde Safety Check sayesinde 8.5 milyondan fazla kisi yakinlarina glivende
olduklarini bildirdi. Boylece 150 milyondan fazla kisi yakinlarinin durumu hakkinda
bildi alabildi. Bu agidan guivenlik kontroll aslinda bir anlamda gergekten pratikte
ise yaramis oldu. Facebook bunun disinda Nepal'de bagislar icin de kullanild.
Bunun icin de, International Medical Corps ile isbirligi yapildi ve toplanan bagislar
International Medical Corps tarafindan

yikilan hastanelerin, okullarin, evlerin tamiri icin kullanildi. Ailelere yardim paketleri
hazirlandi, afetzedelere psikolojik destek verilmesi saglandi. Yine rakamlara
baktigimizda Facebook lizerinden toplanan badislarla 770 binden fazla insana
yardim yapildigini goriyoruz. Toplanan bagis miktari ise 15 milyon dolardan

fazla. Bagislar tam 175 lilkeden geliyor. 175 Ulkenin bir araya gelip bir sekilde

bu bagislari tek bir yerden toplamayi basarmalari aslinda az 6nce bahsettigim o
blyuk toplulugun icinde olmalariyla da ¢cok alakal. Toplanan yardimlar sayesinde
International Medical Corps tarafindan 210 binden fazla insanin faydalandigi
calismalar da yapildi. Gectigimiz ay Facebook, tiim destek olanlar icin Nepal'de afeti
yasayanlarin hikayelerini paylastiklar bir tesekkur videosu yayinladi. Bu ¢calisma
bize insanin glicling, kuiguk hareketlerle yaratabildigi buyuk toplumsal etkiyi
gorebiliyoruz, o acidan bence oldukg¢a heyecan verici.
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Ekibimiz daha yeni oldugu icin surekli yeni seyler ortaya cikiyor, biz de Turkiye ile
ilgili neler yapabiliriz diye hep beraber diistiniiyoruz. Tirkiye'de pek ¢cok STK'nin
Facebook tizerinden kampanyalarini duyurdugunu, az 6nce bahsettigim ‘Bagista
Bulun”butonu tzerinden bagis topladigini ve daha da 6nemlisi Facebook’u iletisim
kurmak istedikleri insanlarla bir araya gelmek icin kullandiklarini géruyoruz. Cok
samimi buldugum ve sizinle paylasmak istedigim 6rnek var: Kanser Savascilar.
Biliyorsunuz kanser teshisi konulan kisiler sonraki stireci savas olarak adlandiriyorlar
ve psikolojik ve fiziki olarak dnemli bir miicadele veriyorlar. Moral cok dnemli bir
destek ve Kanser Savascilari daha 6nce benzer hastaliklar gecirmis ve iyilesmis
kisilerle ya da benzer surecler yasayanlarla Facebook ve Instagram lizerinden
iletisim kuruyor, bir araya gelerek deneyimlerini paylasiyor, dertlesiyorlar. Sosyal
platformlar kullanilarak bu tarz sonuglar saglanabilmesi gercekten ¢cok 6nemli.

Son olarak yine basta séyledigim seyi tekrar sdylemek isterim. Size teknolojinin

ne kadar 6nemli oldugundan ziyade cok sayida insanin bir araya gelerek ortaya
cikardiklari giizel sonuglari aktarmak istedim. #2030Simdi tabelasi ile ilgili de
soylemek istedigim bir sey var. 2030'da teknoloji ile ilgili ne isterim? Herkes
internete baglanabilsin isterim. Umarim bu cok daha énce gerceklesir ve cok daha
guzel calismalar ortaya cikar.

Hepinize cok tesekkiir ederim dinlediginiz icin.
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Dr. Ali Ercan Ozgiir:

UNDP’ye ve tiim ekibe tesekkir etmek istiyorum, bu sene ¢ok daha farkl, cok
daha glzel bir calisma gerceklesiyor. Bu toplanti, bu kitle cok degerli. Ayrica gecen
hafta ‘Strdlrilebilir Kalkinma Hedefleri’ Birlesmis Milletler Genel Kurulu'nda kabul
edildi. O anlamda hakikaten 6zel bir hafta ve dénem yasiyoruz. Boyle durumlarda
genelde organizatorlere tesekkir edilir ama ben konusmacilara ve siz katilimcilara
tesekkiir etmek istiyorum. Sabahtan beri dikkatle toplantilar dinliyorsunuz. Alkisi
hak ediyorsunuz. Yabanci misafirler ve cevirmenler kusura bakmasin ama Kayseri'de
bir s6z vardir; “Cagirirlar ise gitmiyek, cagirmazlar ise laf edek!” diye. Genelde
Turkiye’nin durumu budur; konusmaciyi cagirirsaniz gelmez, konusulanlari bilmez
ama hemen Twitter'dan atarlanir: “Efendim siz boyle diyorsunuz da..” gibi. Katilmak
cok degerli. Dedikodu yapmadan, treterek. Birlesmis Milletler de aslinda acikladigi
yeni ‘Strdurilebilir Kalkinma Hedefleri, 2030 Hedefleri ile bizi buna davet ediyor.

0 anlamda hepimiz icin motive edici ve umut verici. Ornegin Mert Firat ihtiyac
Haritasi ile bunun ucundan tutmus. Gergci beni Danny De Vito'ya benzetti ama
sorun degil, gercekten herkesin bir seyin ucundan tutup kalkinma saglayabilecegi
bir déneme giriyoruz.

Biz de girisimci olarak IDEMA Uluslararasi Kalkinma Ortaklari adiyla bes yil 6nce
boyle bir stirece girdik. Kalkinma alaninda sosyal is yapmaya calisan bir sirket
olarak Ocak ayinda bir yatirim aldik. Google'in Turkiye'deki calismalarini, UPS'in
calismalarini ylratiyoruz. IDEMA Haber’ adinda Turkiye'de ilk defa kalkinma
haberlerini temel alan bir site kurduk. Tirkiye'de kalkinma ile ilgili olan biten
gelismeleri takip ediyoruz. Turkiye'de son donemde gazetelerin, medyanin yasadigi
durum ortada, 5N1K tamamen rafa kalkmis durumda ama kalkinma da bir giindem
ve sorunlar var.

Engelliler, cocuklar, temiz suya erismek ve daha bircok konuda hepimizin
yapabilecegi cesitli uygulamalar var ama bunun icin katilmaya ve katki saglamaya
ihtiyacimiz var. O ylizden Facebook'da, Twitter'da sadece ‘like’ etmek, retweet’
etmek yerine aksiyona ge¢memiz gerekiyor. Bugiin bu aksiyonu Ureten, yaratan,
degerli konuklarimiz var. Ben konusmacilara baslangicta bes ile yedi dakika
arasinda siire verecegim. Sonra bir video izleyecegiz, ardindan ikinci turumuz ve
soru-cevap kismi olacak.

Sézii Marcos Neto'ya birakiyorum. Marcos, UNDP istanbul'da Uluslararasi Ozel
Sektor ve Kalkinma Merkezi'nin basinda. Kendisinden kalkinma, 6zel sektor
ve teknoloji alaninda neler yapiliyor ve neler yapilabilir konularinda bize bilgi
aktarmasini isteyelim.
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Marcos Neto:

Merhaba, iyi aksamlar and that is how my Turkish so, | am sorry. | want to thank
the presenter and our master of ceremonies as well, | want to thank Tirk Telekom
for the support that they have been giving to UNDP social good summit this year
in istanbul and in New York and let me use my time to start by talking a little bit
about the role of the private sector in the implementation of the sustainable
development goals.

And then come down a little bit about the tech-knowledge. | think throughout
today we have probably seen enough how powerful and how essential it is for the
implementation of the next development agenda for the private sector to engage,
right? We have seen from media companies, we have seen from the technology
companies and from the telecommunication, mobile companies, but it is also
important to take stock and realize that in contrary to building upon contrary
millenium development goals the sustainable development goals are much more
ambitious, right? They are much more complex in the depht and the breadth of
what they try to accomplish in the next fifteen years. They, to some degree speak
directly to the core business and the core aspects of private sector operation. Be

it the SDG on industrialisation and employment, be it the SDG on consumption,
being the SDG on job creation, so they are SDGs that are essential to the operation
of the private sector to the commercial viability, the infrastructure SDG of the
private sector contrary to some degree on the MDGs which were much more the
social side. We also have to realise that not all business and | mean the director

of UNDP on the private sector but | have to recognise that not all businesses are
necessarily winners in this new agenda.

We have to remember that 2008 financial crisis that part of the world is still
recovering from was not caused by poor people, was not caused by civil society,

it was caused by the private sector. It was caused by incredible, creative people
creating financial things that nobody else in this world could understand. So

we need to see an evolution of the role of the private sector. We need to see

a convergence between core business and the SDGs. We need to build upon
corporate social responsibility and all the years of learning corporate social
responsibility but we need to go beyond that. We need to make sure that business
models and policy regulations from governments are converging, they are going a
way in which business can be commercially viable and at the same time from it is
main core operation contribute to lifting people out of poverty and being good to
the environment.

This agenda, the sustainable development goals our colleagues from the UNCTAD
agency have put it a price tag of about 3.2 trillion Dollars a year, every year for the
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next 15 years. There is no way this can be done without private sector. There is no
enough money in the world in governments and in international corporation that
can pay this bill. But as we saw throughout today the role of the private sector is
much more than finance, it is his ingenuinity, it is its creativity, it is its capacity to
put things together, to put peoples together. And | think this is what we need to
do, we need to really create a system, create an enabling environment in which
governments with new regulations and incentives point the way to what types and
kinds of business and what values we want to see in business, how those values are
represented on the sustainable development goals and businesses have to adapt
their business models, have to see that there is no contradiction in being profitable
and being good to the environment and helping people come out of poverty.

That is the work, that is the job and my team and UNDP tries to lead both

with governments and the companies, you know, we have a platform called

‘the business call to action’in which we have 137 companies, they have made
commitments in lights of what | am talking about, we have just finished together
with the World Bank Group, had the request of the Turkish Government, Presidents
of the G20 what is called the ‘G20 Inclusive Business Framework’ that starts to
point the directions for governments to support the scale up of this convergence
between this business co-operations, co-goals and the sustainable development
goals. What does that all mean in terms of tech-knowledge? What is the role of
tech-knowledge in that convergence and the sustainable development goals. Let
me tell first a brief story to you all and maybe you have already been there. The
sustainable development goals would not be what they are today, if it was not for
tech-knowledge. The millenium development goals, 15 years ago were created in
the building that | used to work in New York, by five white men. This is not a joke,
this is true. They invented the millenium development goals and so the story says
that the head of the UNDP, the guy at that time was in the elevator coming down
from the UNDP office across the UN office. He was coming down with the goals to
cross the road and hand it over to Kofi Annan which was the secretary general of
the time and then he bumped into the environmental person of the UNDP in the
elevator, he said:‘Damn, | forgot the environment’and went back up to finish the
environment. That is why we ended up with 8 goals.

This time around a lot because of tech-konowledge UNDP and UN agencies have
landed that largest global consultation in the history of humanity. With consulting
98 countries around the world in 11 regional and sectorial coordinations and we
created a platform called ‘My World 2015’ in which more than 7 million people
have voted. All of that was nicely put together and handed over to the member
states of UN so they knew what their citizens wanted to see in those goals. So here
is an interesting example of what | am trying to, what | am saying here is goal 16;
good governance, peaceful society and the rule of law, highly political goal, very
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difficult politics behind maintaining that goal. But in the ‘My World Global Survey’
that more than 7 million people voted on, you might be surprised, was the more
voted and more important issue no. 1 was good education, no. 1 was jobs, no. 3
was good health, no.4 was a honest and trustworth government. How could the
member states not embrace the goal 16 when their citizens were clearly saying
that. So in the preparation of the SDGs technology was essential.

Going forward, technology is going to be even more essential. Technology is going
to help us lower the costs of trillions of dollars that | mentioned early, technology
is going to be able to put people together and let them work jointly to achieve
those goals. No one has a solution to those goals. We are all going to need to
work together. Let me give you one more example about how technology can
change every and make very important about this; in Haiti after the earthquake,
we at UNDP were in charge of construction, part of the reconstruction after the
earthquake in Haiti but there was a lot of people scared about corruption and
money dissapearing from reconstruction, things like that and we needed to
reconstruct houses, so we created a value chain for rebuilding houses in Haiti

in which we gave people a card, like a credit card and we provided a lot of local
businesses, small businesses with the tech-knowledge that they are able to sell
the cement and everthing that is needed to be reconstructed against those cards
to people. So people used to go to the shops and says ‘l am going to rebuild

my house, | got a card’and then they would pay for that card get the cement

and other materials they needed and then they rebuild the houses. So whole
tech-knowledge both in rebuilding local SMEs as well as rebuilding the whole
communities with very little wastage in resources in that sense, but we still live in
a world 57% of the population have no access to the Internet. 57 % in the poorest
countries of the world 90% of the population have no access to the Internet. Only
2% of the populations in Guinea, Somalia, South Sudan have access to the Internet.
So we have to connect everywhere in the world. So our friend from the Facebook
was making other presentations about what Facebook is doing but | think one of
the most interesting things that happened was the CEO of Facebook two weeks
ago in New York during the summit on the SDGs has basically anounced the
connectivitiy in which he has promised to connect every person in the world to
the Internet.That is essential if we are going to see the technology do what we are
supposed to do, but it is also good business for Facebook. The more people are
connected to the Internet, that 1.49 billion people going every month on Facebook
is going to go up the revenues going to go up and you know what? There is
nothing wrong with that, that is exactly the convergency that | have been asking
about. Helping people to get to the Internet, give them the tools to development
and make money doing that, that is fine. No problem on that.

Let me just finish by saying that a lot of people especially in the business
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community, they are economists as on the magazines having critisized the
sustainable development goals. They have said that this is too complex, too
complicated 17 goals, right, and the simple 8 before 169 indicators and by March
169 targets and by March we are going to have 300 indicators. You know, life is
complex, right? And if it all that it takes for us is to change the world in the next 15
years, these 17 goals, 169 targets and 300 indicators, that is easy. That is easy, right?
While you are still memorising the 17 goals, in the UN we no longer say the names
of the goals, we just say the numbers by now. | am used to memorizing these goals,
let me give you a tip, the whole agenda it is about three Ps. And if that is what

you can take it forward, take it forward, three Ps. People, planet and partnerships.
Nobody can do this alone, we are the UN at the UNDP want to work with the
private sector, want to work with Turk Telekom and everybody here, so join us,
thank you.

Dr. Ali Ercan Ozgiir:

Marcos ¢ok tesekkiir ederim. Hakikaten Marcos’'un gelmesinin Turkiye icin bir sans
oldugunu dustntyorum. Uluslararasi kalkinma giindemini, isbirliklerini takip
etmesinin yani sira projeleri, uygulamalari, farkli ortakhklar hayata gecirmeye
cabalayan bir yani var. Bu nedenle hem kendisinden hem projelerden mutlaka
faydalanmak lazim.

Simdi s6zul Turk Telekom’un teknoloji gelistirme ile ilgili calismalarina 6nctlik eden
Dr. Serkan Emek’e vermek istiyorum. Kendisi hem Tiirk Telekom’un bu alandaki
calismalarini hem de farkli ortakliklarla birlikte yaptiklari sosyal fayda ¢alismalarini
bize aktaracak. Serkan Bey soz sizin.

Dr. Serkan Emek:

Tesekkir ediyorum Ali Bey. Ben de aslinda tam da bu‘connectivity’ konusundan
baslayarak bizim bakis acimizi agciklamaya calisacagim. Tuirk Telekom bu yil 175.
yilini kutluyor yani 175 yildir bu tilkede insanlara iletisim konusunda yardim
etmeye calisiyoruz. Tirk Telekom’un hikayesi posta servisleri hizmeti ile bashyor.
Yillar boyunca devam eden bu servisimizi bu yilin icinde ve gelecek yilin basinda
4.5G hizmeti ile taclandirmayi planhyoruz. Bu sekilde 175 yildir devam eden bir
serlvenimiz var. Bu surec icerisinde Glkemizde cesitli degisiklikler yasandi. Biz bir
yandan bu degisikliklere yardim ediyoruz diger yandan bu degisikliklerle birlikte
bizim yapimiz da degisiyor. Sunu cok rahat séyleyebilirim ki, Gilkenin altyapisini
saglamada hizmet veren en eski ve en buyik teknoloji grubuyuz.

Donlsumden bahsettim, tlkemiz donlstigu gibi bizim sirket yapimiz da
déniisiiyor. Su anda Tiirk Telekom grubu sabit telefon, mobil telefon, internet
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ve televizyon hizmetini tek cati altinda toplayip, bitiin musterilerimize tim
hizmeti saglamaya calisiyoruz. Bu da butin konusmacilarin bahsettigi gibi aslinda
Turkiye'deki insanlarin ‘connectivity’sini yani baglanabilirligini artirmaya yonelik
bir hedef. Tabii ki burada dikkat etmemiz gereken bazi 6zel gruplar var. Ozellikle
bu baglanabilirlik sirasinda ¢ocuklarin, yaslilarin ve engellilerin seslerini duyurmasi
diger insanlara gére biraz daha zor oluyor. Dolayisiyla biz bu gruplara internete
baglanabilirligi ya da diinyaya baglanabilirligini esit sartlarda saglamak adina daha
farkh bir nem veriyoruz.

Yaslilar ve engelliler icin cesitli projelerimiz var. Cocuklarimiz icin de baglanabilirligi
dogru ydnetmek gerekiyor. Onlarin dogru bilgilerle internete ya da diinyaya
baglanmasi hepimiz agisindan énemli bir yaklasim. Bunu saglamak adina ¢cocuklar
icin uyguladigimiz aile koruma projemiz var. Ebeveynler cocuklarini korumak igin
kendi sectikleri profili kullanarak internet baglantisini kontrol edebiliyorlar ve bu
sekilde dogru bir baglanti ile internete erisimi sagliyorlar.

Engelli vatandaslarimizin kullanmalari icin 6zellikle onlardan gelen talepler
dogrultusunda olusturdugumuz servisler var. Mesela bu konuda gelen en 6nemli
talep ‘Tivibu" hizmeti konusundaydi. Tivibu hizmetini web Gzerinden kullanmak
istediklerini ilettiler. Bu konuda 6nce bizim var olan bir istemcimiz Gizerinden erisim
saglamaya calistik. Cok gorsel bir istemci oldugu icin bu erisimde istedigimiz
sonuclari elde edemedik. Sonrasinda GETEM ile birlikte calisarak engelli kullanicilar
icin ¢cok Ozel bir istemci tasarladik. Bu istemci sayesinde ekran okuma programlarini
kullanarak televizyon programlarina ¢cok daha kolay erisiyorlar. Projenin basarili
olmasindaki 6nemli noktalardan bir tanesi size yol gosterecek dogru partnerler ile
calismak. Bu projede GETEM en buyuk destegi saglayan kuruluslardan bir tanesi.
Biz Tivibu istemcisini tasarlarken GETEM'in cok buylk destegini gordiik. Hatta
tasarladiktan sonra testleri onlar vasitasiyla gerceklestirdik.

Yayin diinyasinda énemli olan baska bir nokta da iceriklerin saglanmasi. icerikleri
saglama konusunda Sesli Betimleme Dernegi'nin ¢ok buyuk yardimini gérdik
clinki betimleme dedigimiz 6zellikler olmadan engelli kullanicilarimizin buna
erismeleri ya da oynayan icerigi anlamalari cok kolay olmuyor. Ancak mobil
uygulamalar ile ilgili bir sorunumuz var. Su anda mobil cihazlar icin 10S, Android
ve Microsoft’un isletim sistemleri var. Engelli kullanicilarimiz igin en iyi destegi I0S
cihazlar Gzerinden alabiliyoruz. 10S cihazlari engelli moduna gecirdiginizzaman
bizim tasarladigimiz uygulamalarin hepsi hatasiz calisiyor. Fakat ayni destegi
Android ve Microsoft'un mobil iletisim tarafinda alamiyoruz.

Engin Yilmaz:
Hic alamiyoruz neredeyse.
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Dr. Serkan Emek:

Evet Engin Bey'in de sdyledigi gibi Microsoft tarafinda da hi¢ destek alamiyoruz.
Teknolojinin bu anlamda gelismesi yoniindeki engellerin ortadan kalkmasi ile
mobil uygulamalara da daha adil ve daha kullanilabilir bir erisim saglanacagini
dusiintyoruz. Burada s6zi Engin Bey’e devredebilirim.

Dr. Ali Ercan Ozgiir:

Cok tesekkdirler. Lise yillarimizda sistem bizi fenciler, sosyalciler diye bélmuslerdi.
Ayni siniflarda okuyorduk. Halbuki fenciler ile sosyalciler olarak daha 6nce
kaynassaymisiz cok daha uretken olabilirmisiz. Serkan Bey gibi cok degerli teknoloji
gurularimizin bu konulara egilmesi, hem kisisel olarak hem de kurumsal olarak
buna yon veriyor olmasi cok degerli.

Simdi s6zu Engin Bey'e verecegim. Bugline kadar uzaktan tanimama ragmen ¢ok
etkilendigim bir isim. Engin Yilmaz, GETEM Direktoru ve Engelsiz Erisim Dernegi
Baskani. Ozellikle son yillarda gérme engelli vatandaslarimiz icin Tiirk Telekom

ile birlikte calismalar yurGtuyorlar. Engin Bey, son zamanlarda sik¢a duydugumuz
sosyal girisimcilik kavraminin 6nemli temsilcilerinden birisi. Kendisi bize hem kendi
deneyimlerini hem GETEM olarak neler gerceklestirdiklerini hem de teknolojinin
getirdigi engelsiz erisim olanaklari ile birlikte kalkinma anlaminda 2030’u nasil
gorduklerini anlatacak.

Engin Yilmaz:

Merhaba herkese. Adim Engin Yilmaz. Belirttiginiz gibi GETEM'den ve Engelsiz
Erisim Dernegi'nden geliyorum. ilk béliimde teknolojinin engellilere neler
getirdigini (ic temel baslkta incelemek cok daha dogru olacak. Once bundan
bahsedecegim. ikinci bélimde de erisilebilirligin bizim icin neden énemli
oldugundan, erisilebilirlik kavramindan biraz bahsedecegim. Erisilebilirlik olmadan
teknoloji engelliler icin bir hi¢ olabiliyor ¢linka.

2005 yilinda Engelsiz Erisim Dernegi’'ni kurduk. 2007°den beri ben GETEM'deyim
ama 1997'den beri Bogazici Universitesi'nde bu islerle ilgileniyoruz. Oncelikle
suradan baslayalim. Biz engelli kavramini biraz farkli tanimliyoruz. Engellilik kisinin
fiziksel organlarindaki farkhhklardan kaynaklanmaz, toplumdaki diizenleme ve
onyargilarin dnimuze koydugu bariyerlerden kaynaklanir. Eger bu bariyerler
olmazsa korllik yalnizca, sarisin veya esmer olmak gibi bir durum olarak ortaya
¢ikar yani normal ya da anormal, normal ya da eksik, tam ya da eksik gibi kavramlar
yoktur. Engellenmis insanlar ve daha az engellenmis insanlar vardir. Buradan
baslayalim; yani engellilik aslinda bir engellenme durumudaur. Biz Telekom ile uzun
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strelerdir belli calismalar yapiyoruz, baska firmalarla da ¢alismalar yapiyoruz ve
bircok sosyal fayda saglyoruz. Yakin bir arkadasimin bir baska etkinlikte yapacagi
konusmanin bashgi “Erisilebilirlik Zorunluluk Mu? Sosyal Sorumluluk Mu?”. Buradan
hareketle sunu ortaya koymamiz gerekiyor ki; erisilebilirlik isinizin arasinda
gecerken ugrayabileceginiz bir kavram degil, bir zorunluluktur. Zorunlu olarak her
firmanin saglamasi gerekir.

Peki bu noktaya nasil geldik? Aslinda teknoloji bizi bu noktalara getirdi. Bugiin
bunlar boyle kasila kasila rahatca size sdyleyebiliyorsam bunda teknolojinin cok
katkisi var ¢clinku teknoloji ile yapabilecegimiz seylere iliskin bilgimiz var artik.

Teknoloji hakkinda tim engelliler adina konusmak istemem, yanlis yapmis
olurum. Bizim en 6nemli felsefemiz karar mekanizmalarinin icerisinde var olmak.
Birlesmis Milletler Engelli Haklari S6zlesmesi'nin ¢cok temel bir felsefesi var:
“Nothing about us without us”yani“Biz olmadan bizim icin asla”. Serkan Bey'in de
bahsettigi gibi dogru paydaslar ile calismak da ¢cok 6nemli. Yoksa soyle seylerle
karsilasabiliyorsunuz: Bir ara birisi konusan saat yaptim demisti, saat 12'de 12
kere caliyordu. Gozim kapali ben dyle anhyorum diye agiklama yapmisti. Korliik
g06zlinuizu kapatip bir yerlerde dolasmak degildir arkadaslar, korliik bizzat onlarla
birlikte yasayip onlara sorarak anlayabileceginiz bir seydir.

Buradan bilgiye erisim konusuna gelmek istiyorum. Bilgiye erisim teknolojinin

bize sagladigi ilk kavram. Bilgiye erisim bir gérmeyen icin dnceden kitaptan
okudugumuz seyleri bugiin tabletten okuyoruz anlamina gelmiyor. Onceden

belki de hi¢ okuyamiyorduk ¢iinki Braille alfabesi diye kabartma bir yazi vardi,
kitaplarin cogunu bu alfabe ile Gretmek ve basmak 6zellikle Turkiye gibi tlkelerde
cok pahaliydi. Anca birileri gelip sesli kitap okudugu zaman okuyabiliyordunuz.
Ben ilk kez kendi kendime 1999'da bir kdse yazisi okumustum ve kimseye ihtiyag
duymadan okuyabilmek miithis bir mutluluktu. Bunu bize internet sagladi, cok
dnemli bir seydi. Daha sonra internet ne sagladi? Tim ders kitaplarimi kendi
kendime okuyabilme likstnu sagladi. 2002'den sonra yiksek linans egitimine
basladim, haftada 200 - 300 sayfa okumami gerektiren 6devler vardi. Eger teknoloji
olmasaydi ben bu kitaplari tarayicilarla tarayip elektronik ortamlara donustiiremez
ve belki de o yliksek lisansi yapamazdim. Su anda isitme ve engelli algisi Gzerinde
bir tez yaziyorum. Orada da bunlarin sonuglarini gérdiim. 1990 yilinda 6grenci olan
bir gérmeyen ile 2015 yilinda 6grenci olan bir gormeyen cok farklh erisilebilirlik
ozelliklerine sahip. 1990 yilinda 6grenci olan biri yuksek lisansin gerektirdigi
okumalari yapmakta zorlanacagi icin akademik kariyer yapamamis ama bugtin
yapabiliyor.

iste GETEM aslinda bu ihtiyaclar icin dogan bir kurulus. Bilgiye erisimi saglamak
icin kitap okumak, her kitabi okumak gerekiyor. Buguin yilda 45 bin kitap cikiyor,
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GETEM'de ise hala 17 bin kitap var. Aslinda ginimuzde artik GETEM diye bir
kurumun da olmamasi gerekiyor ¢linku ¢ikan her kitabin ayni anda herkes
tarafindan erisilebilir olmasi miimkuin. Buna yaklasiyoruz, dijitallesme bize bunun
oncultguna sagliyor. Bilgiye erisim o anlamda ¢ok 6nemli.

internet ve sosyal medyayi kullanabilir duruma gelmek bizi ikinci adima getirdi;
bagimsiz yasam. Bir engelli icin en temel sey birilerinin onu koruyup kollamasi
degil, kendi basina ne istiyorsa onu yapmasidir. Bu cok 6nemli. Bagkalarinin
boyundurugunda degil, kendi basina. iste teknoloji bize bunu sagliyor. Tabii ki bu
boyle bir sansi olanlar icin gecerli. Maddi kosullar nedeniyle boyle teknolojilere
ulasamayanlar da var. Ama ulasabildiginiz zaman bdyle bir imkan var karsinizda.
Kendi basiniza bir seyler yapabilmenizi sagliyor.

Teknoloji kitap disinda baska ne sagladi bize? Bu sayede artik bir filmi izlerken
sonunda acaba ne oldu dememeyi sagladi mesela. Sesli betimleme, diinyada
1980’lerden beri var, biz ise 2006 yilinda Engelsiz Erisim ve Bogazici Universitesi
blnyesinde, “Bir filmin sonunda ne olup olmadigini anmamak benim kaderim
olmamali!” diyerek baslattik. Bunun bir ¢6zimu olmali siariyla yola ¢iktik ve sesli
betimleme basladi. Artik bu teknoloji sayesinde bircok film bu sekilde betimleniyor
ve yakinda herkesle ayni anda ayni sinemalarda filmi bu sekilde izlemek mimkin
olacak. DVD’lerde de bir secenek olarak yer almasi teknoloji sayesinde miimkun
oldu.

Bagimsiz yasam anlaminda son yaptigimiz proje ise navigasyon oldu. Navigasyon
bir yerden bir yere giderken nerede oldugumuzu anlamamizi ve aradigimiz yeri
daha rahat bulmamizi sagladi. Dis navigasyonu uzun yillardir kullaniyoruz ama
Avea ile gerceklestirdigimiz “Sesli Adimlar” projesi sayesinde gectigimiz yildan beri
Bluetooth ve Beacon teknolojilerini kullanarak ic mekanlarin da erisilebilir olacagini
gorduk. Artik havaalanlarinda, hastanelerde, alisveris merkezlerinde, kompleks
yapilarda, kimseye sormadan, hangi magazanin 6nliindeyim, o magazada hangi
urtiinde indirim var diye anlamanin mumkdin olabildigini gorduk. Henliz her yerde
yok ama mimkuin oldugunu biliyoruz. Bundan sonrasi hak miicadelesi, erisilebilirlik
muicadelesine giriyor.

Teknolojinin bize getirdigi Gclinci kavram ise orglitsel dontisim. Engelliler
teknoloji sayesinde, sosyal medya, e-posta gruplari ve forumlar gibi bircok yerde
birbirlerini gorduler ve ihtiyaclar tizerinden konusabilmeye basladilar. Bu zamanla
daha da gelisecek. Bizim mesela “iPhone” diye bir grubumuz var, orada birgok
uygulamanin gelisimini hep beraber sagliyoruz. Deniyor ya, “Nothing about us
without us”yani“ Biz olmadan, bizim icin asla”... iste onu aynen burada hayata
geciriyoruz. insanlar birbirinden haberdar oldukca da engelliligin gercekten bir
eksiklik olmadigini, saglamci bakis agisinin bizi esir alamayacagini oralarda daha
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cok kavrayip, kendi kaderlerini daha fazla kendileri belirleme yoniinde hayata
gecirmeye calisiyorlar.

Dr. Ali Ercan Ozgiir:

ikinci béliim icin tekrar Marcos’a dénecegim. ikinci turda 6zellikle teknoloji ve
kalkinma alanindaki engeller, mevzuatlar, is birligi yapmadaki sikintilar neler
cercevesinde surdurecegiz. 2030'a dogru ilerlerken hangi teknolojiler geliyor,
gelecekte bizi neler bekliyor tizerinde konusacagiz.

Bu noktada az da olsa IDEMA'dan bahsetmek istiyorum. Ben Uluslararasi iliskiler
okudum, hedefim Disisleri Bakanhgi'na girmekken Gniversitede Habitat ile
tanistim, Birlesmis Milletler toplantilarinda katildim ve kariyer hedefim bir anda
sivil toplum calismalarina yoneldi. Kalkinma konusuna odaklanmak icin kisa bir
sure Diinya Bankasi deneyimi yasadiktan sonra bizi sosyal girisimcilik kavrami ile
tanistik ve bunun yapilabilecegini gorduk. 3-4 yillik yolculugumuzda bugiin Diinya
Bankasi'nin, UNICEF'in, UNDP’nin, UPS Global VakfI'nin tedarikgisi olduk. Girisimci
olarak kalkinma sektoriinde olmaya devam ettik. Daha 6zguriz ve burada en temel
sey teknoloji. Mesela Diinya Bankasi’nin online tedarikgi sisteminde tiim ihaleleri
gorerek Etiyopya'dan Nepal’e kadar diinyada kalkinma ile dahil olabilecegimiz
calismalar inceleyebiliyor ve Turkiye'den bir sirket olarak bunlara girip denemeye
calisiyoruz.

Burada hem Turkiye'nin hem teknolojinin geldigi noktaya, kalkinma icin ¢calismaya
devam etmemize olanak saglayan uygulamalara ve bu yolu acanlara tesekkur
ediyoruz.

Daha iyi uygulamalara ulagsmak icin teknolojiyi sosyal hayata, toplumsal meselelere,
toplumsal durumumuza adapte etmemiz gerekiyor. Bu benim sorun olarak
gordiigim meselelerden birisi ve umarim hep birlikte ¢c6ziimler Gretebiliriz. Simdi
s6zU Marcos’a birakiyorum.

Marcos Neto:

Thank you, | think that this is a very important point because you know one of the
things that we need to, first of all | just want to congratulate our colleague who
spoked so beautifully about the disabilities. One of the key if you want mantras of
the sustainable development goals is the notion of ‘no one should be left behind;
right? So, | think we have seen that the important role that the technology can
play in making sure that no one will left behind in that sense. But let me you know,
the speed, | think a panel earlier they talked about the speed of the private sector,
speed of the tech-knowledge.. You know, there was a company the company,
West Coast United States, they have invented the first microchip in the Silicon
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Valley was led by a guy called Gordon Moore and he created a rule that within
every four years there would be a completely rewamp of the tech-knowledge and
that rule, and he did this at the 60, that rule has played, continued to these day
non-stop, right? But the development, it’s different, right? So this notion that we
need to find a way that the tech-knowledge that has been developing created,
right? It’s started, its goals towards, the goals that we are trying to accomplish as
a common society, representing the sustainable develoment goals, it is important
so, examples like, our colleague from EPAM was saying earlier about the hackatons
and things like that, it is important but you know, we need to find a way that
organizations like UNDP, UNICEF or EPAM will sit together with Turk Telekom,
Vodafone and Facebook and we basically you know, put forth the challenge,

put forth the development challenge and then they would create it, right? You
know sometimes, when | used to go to the Google’s headquarters and things like
that you know, one of the problems with that crowd up in the West Coast is that
everything can be solved through an application.

The world would change through an app. And maybe that is true but has to be the
right app, right? So sometimes they need to slow down a little bit and understand
what are the challenges that need to be adressed. So let me give you one example
of this. There is 1.8 billion people in the world that is considered youth, right? We
know by fact that the youth attracted to the tech-knowledge, we know by fact
that the youth don't want to farm, they want, they don’t want to become farmers.
We also know that 1.8 billion youth represent 37 % of the global work force. But
they represent 60% of the unemployment rate in the global work force. If we don't
address this problem, if we don’t find a way to provide the necessary skills to that
1.8 billion people so they can't either be an entrepreneur or find a job, we are
going to have a problem. So here is a challenge. How do we provide the training
and valuable market driven skills to that youth through tech-knowledge. It is going
to be very difficult to get them into the class rooms, it is going to be very difficult
to get them, you know, in the old ways of education system that | went through. |
was born in 69. And we at UNDP know the challenge, we don’t know the solution.

We need a partnership that will help us find that solution. It is essential that we
create a dialogue that we, development professionals get out of our high horses
sometimes and you know, try and take the risks and listen to the tech-knowledge
people. But it is important that the tech-knowledge friends stop for a minute to
listen to the challenge that there is and then we can solve the problems in the
world through apps but the right app and the right time, in the right context. |
think that the 1000 bloom flowers has happened in the last 15 years, has been
incredibly powerful, will carry on happen but if we start targeting because we have
got 15 years to end, to achive this. We don't have all that time to waste. You know,
so | think that it is important that we find the sponsorship dialogue so that the
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solutions of the tech-knowledge brains get the right solutions at the right time for
the right people.

Dr. Ali Ercan Ozgiir:
Tesekkurler. Serkan Bey'’e birakiyorum sordugumuz sorudan.
Dr. Serkan Emek:

Ben de az 6nce kaldigim yerden devam etmeye calisayim. Turkiye'de yaklasik 15
milyon hane, 75-80 milyon civarinda da insan yasiyor yani su anda 75 milyonun
uzerinde 80 milyonun altindayiz. 15 milyon hanenin yarisi Turk Telekom Gzerinden
internete cikiyor, diinyaya baglaniyor. Geriye kalan bu 75-80 milyon insan da bir
sekilde bize dokunarak diinyaya baglaniyor diyelim. Buradaki ilk ve en 6nemli
hedefimizden bir tanesi dogru altyapiyr kurmak. Su anda dogru teknoloji ve
dogru altyapi ile insanlari daha ¢ok ‘connected’ hale getirmeye calisiyoruz. Bir
diger yaklasim da bu‘connection’saglandiktan sonra tipki Facebook’un yaptigi
gibi bunun Uzerinden daha fazla servis vermeye calisiyoruz. Bu amacla da ‘Servis
Fabrikasi’ diye bir yapi kurduk blinyemizde. Buttin servisleri bunun tzerinden
iletmeye calisiyoruz.

Buradaki 6nemli noktalardan bir tanesi de erisilebilirligin zorunluluk mu,
sorumluluk mu oldugu. Aslinda butlin projelere sorumluluk olarak baslayabiliriz
ama surdurulebilir olmasi icin bunun zorunluluk haline getirilmesi gerekiyor ki bu
noktada da BTK'nin ¢ok buyuk yonlendirmesini goruyoruz. BTK bir takim kurallar
koydugu icin biz su anda bunlara iyi diyoruz ama bircok firma da bu kurallara
uymak zorunda oldugu icin zorunluluktan dolayi erisilebilirligi daha kolay verecek
sekilde geliyor.

Burada dile getirmek istedigim bir baska teknolojik yaklagim daha var. Aslinda
daktilo makinesinden baslayip bilgisayar ile ilerleyen bir stirece tanik olduk.
Bilgisayarlarimizi kullanirken s6zu yaziya gegirip bagli oldugunuz ortamlardan
yaziyl paylasarak birbirimizle iletisim kuruyoruz. Bunun tam tersini yaptigimizda
da yani yaziyi s6ze gecirdigimiz andan itibaren de esit sartlarda bu teknolojileri
kullanmayan insanlara ¢cok yardimimiz oluyor. Burada ‘text to speech’
teknolojilerinden bahsediyorum. Az 6nce Engin Bey'in bahsettigi navigasyon
uygulamasi tamamen buna dayal bir yaklagim. Yani aslinda var olan bir yolu
birisi anlatmaya basladigindan itibaren gérmeyen insanlar bunu anlayabilir
duruma geliyor. Ben gelecekte en bulyik yardimin ‘text to speech’ teknolojisinden
gelecegini dustiniyorum.’
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Text to speech’in ayni zamanda hepimiz icin pek ¢cok konuda kullanim kolaylhigi
saglayabilir. Mesela artik sesle televizyon kontrolu yapabiliyoruz. 2030’a kadar
bu ¢ok daha ilerleyecek yani evinizdeki her seyi ses ile kontrol edebilir hale
gelebileceksiniz. Gelecegin teknolojilerinde hem ‘speech to text’hem de ‘text
to speech’yani s6zden yaziya ve yazidan s6ze gecis uygulamalarinin cok 6nemli
olacagini dustintiyorum.

Ayrica deginmek istedigim dnemli bir konu daha var. Web sitelerinin engelli
erisimini desteklemelerine olanak saglayacak ya da mobil uygulamalarin engelli
kullanimini destekleyecek bir sertifikasyon sistemimiz yok. Bunu saglayacak

bir yapinin kurulmasi durumunda bu yapi gereklilikleri yerince getiren siteyi
sertifikali hale getirip, bu site engelli kullanimina uygundur ya da bu uygulama
engelli kullanimina uygundur diyebilir. BTK'nin bdyle bir sertifikasyonu zorunlu
hale getirmesi durumunda ¢ok genis bir kitlenin buralara erisimi saglanabilir. Bu
gibi calismalarin gelecekteki teknolojilerin yasamimiza getirecegi olumlu katkilar
olacagini dustintiyorum.

Dr. Ali Ercan Ozgiir:
Son s6zl Engin Bey’e veriyorum.
Engin Yilmaz:

Simdi erisilebilirlikten bahsedecegim. Engellenmisligi asmanin yolu erisilebilirlikten
geciyor. Oncelikle engelli kisi resmi tamamlamak icin kullanilan bir dekor degildir,
o da toplumun icinde bir parcadir, toplumun farkli bir kitlesidir ve o kitlenin
ihtiyaclarina cevap verilmek zorundadir. O ylizden biraz dnce Serkan Bey'in
soyledigi gibi bu noktada erisilebilirlik bir zorunluluktur. Teknoloji eger kapsayici
olmazsa, bazi bireyler icin cok daha fazla engelleyici duruma gelebilir. Kapsayici
olmasi cok 6nemli.

Bu durumu séyle 6rneklemek istiyorum. iPhone’lar sanirim 2007'de cikti. Reklam
gibi oluyor ama bence bunu da biraz hak ediyorlar o yizden vermek lazim, ilk
iPhone ciktiginda ve 3G’ye kadar giden siirecte hi¢ tamamen bizim icin sifir
erisilebilirdi. Dokunmatik bir cihazin kullanilmasi bizim i¢in tamamen imkansizdi.
Yani bu teknoloji tamamen kisithydr ancak sonrasinda ‘text to speech’ teknolojisi ile
her telefonun erisilebilir olmasini sagladilar. iste erisilebilirlik bu demek. Herkes ile
ayni anda ayni seyleri kullanabilmek demek. Yoksa onlar da varmis, onlara da sunu
mu yapsam, yan Uriin mu gelistirsem gibi bir sey degil erisilebilirlik. Bu salonda pek
¢ok Ust duizey arkadasimiz da var anladigim kadariyla. Herkes potansiyel engelli
adayidir diisuincesi tizerinden engelliler icin bir sey yapmak da erisilebilirlik degildir.
Bu is yarin 8bir giin benim de basima gelirse halim ne olur diyerek yapilacak
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bir sey degildir. Boyle bir yaklasim bu gruba saygisizliktir. Ben kadin haklarini
savunmak i¢in giintin birinde kadin olursam ne olur, basima ne gelir demiyorum.
Engellilik boyle bir seydir, farkindaliktir ve onun tizerinden yuritilmelidir.

2030'da ne olur? Teknoloji ¢cok hizla degisiyor. Bu ufku bir stirli insan ciziyor zaten
ancak ben sunu sdyleyebilirim; hangi teknoloji gelisirse gelissin fark etmiyor
yeter ki farkli her grubun ihtiyacina cevap verecek sekilde gelistirilsin. O ylizden
bizim 2030'dan beklentimiz su teknoloji, bu teknoloji degil. Yaygin inanisin aksine
gormemizi saglayacak tedavilerin gelistirilmesi gibi bir beklentimiz yok. Bizim
kendi farkhhklanimizla, o farkliliklarimiza saygi duyan yeni teknolojilerle var olmak
gibi bir beklentimiz var.

Ve 2030'dan ne bekliyoruz ? Benim arkamda sizin de séylemenizi ve s6z vermenizi
istiyorum. Bir glin herkesle ayni anda erisilebilir bicimde her filmi izleyinceye,

her kitabi okuyuncaya, her egitim kurumuna engelsizce girinceye, Uretime esit
katilincaya, imzalarimizi esit atincaya, oylarimizi tek basina verinceye, her yazilim,
donanim ve web sayfasini dolu dolu kullanincaya, her cadde, sokak ve mekani
0zglrce gezinceye, tiim yasami esit, erisilebilir, engelsiz kilincaya dek miicadele
etmeye devam edecegiz!

iste 2030'dan beklentilerimiz. Tesekkiir ederim.
Dr. Ali Ercan Ozgiir:

Gok tesekkir ediyoruz. Bu 17 hedefi hatirlamak, isimlerini tek tek ezberlemek zor
ama bu sorunlarin insanlarin diinyada yasadigi sorunlar oldugunu unutmamamiz
gerekiyor. Yine Kayseri yoresinden bir fikra ile kapatayim. Kayserili degilim ama ¢ok
seviyorum Kayserilileri. Kayseriliye sormuslar, “iki kere iki kac eder?” diye, cevabi
“Alirken mi satarken mi?” olmus. O yiizden iki kere iki her zaman dért degil. iki kere
iki on yedi diye hatirlayalim litfen. Diinyada 17 tane kiiresel hedef var ve katilarak
litfen parcasi olmaya calisalim. Tekrar cok tesekkiirler, son s6z Marcos'da.

Marcos Neto:

If you want this world it is in your hands and bringing back to my job at the private
sector, you are all consumers, we are all consumers at our ever day of our lives, we
consume everything, from tech-knowlegde to everything, right? Goal 12: Consume
responsible. Go on today. Consume responsible.You have the tech-knowledge to
give information, be a responsible consumer, be a change in the world.
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Harun Tekin

Miizisyen — Mor ve Otesi
Fatih Turkmenoglu:

Evet Harun Tekin'i alkislarla sahneye davet ediyoruz. Bizi kirmayip geldiginiz icin
cok tesekkurler. Harun Tekin kendinizi rahat izliyor musunuz ekranda?

Harun Tekin:

Yani, cok tercih etmiyorum ama ¢ok da sikilmiyorum dogrusu.
Fatih Tiirkmenoglu:

Belki alistyorsunuz, bir kag kere izledikten sonra.

Harun Tekin:

Evet, guizel sarki oldugu zaman hosuma gidiyor. Eski sarkilarda, 15-20 senelik
olanlarda “Ah ne olmus oyle!” dedigim oluyor.

Fatih Turkmenoglu:
Sosyal medya ile araniz nasil? lyi bir kullanici misiniz?
Harun Tekin:

Evet, elimden geldigince bir seyler yapiyorum, Twitter ve Instagram’da zaman
zaman aktif oluyorum.

Fatih Turkmenoglu:

Peki, Twitter't sosyal amacl kullandiginiz oluyor mu?

Harun Tekin:

Tabii tarifler degisebilir ama genel olarak ben herkesin sosyal medyayi kendisi icin
kullandigini diistinliyorum. Eger kendinizi mutlu edecek olan sey sosyal fayda ise
sosyal fayda icin de kullanmis oluyorsunuz ama evet bir tarife gore baskalarinin
iyiligi icin de kullanmaya gayret ediyorum.

Fatih Turkmenoglu:

Gergekten boyle bir fayda saglayabilir mi yeni teknoloji, yeni medya genel iyilik
icin? Psikoloji ve felsefe okumus birisi olarak soruyorum 6zellikle.
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Harun Tekin:

Biraz kasik veya elektrik gibi diisiinliyorum sosyal medyayi. Elektrikle iyi seyler
yapabilirsiniz ama elektrikli sandalye ile adam da oldurebilirsiniz. Kasikla hasta
birisine ¢orba icirebilirsiniz ama birinin géziinl de ¢ikarabilirsiniz. Sosyal medyanin
durumu da bundan ¢ok farkh degil bence.

Fatih Turkmenoglu:

Biraz az data bol fikir durumu da var degil mi? Gercekten ikinci goris almadan,
gercekten arastirmadan “hurra” durumu oluyor bazen.

Harun Tekin:

Evet cok kirli bilgi var ama bunlarin ¢cok hizli diizeltiimesi imkani da var. Ancak
bazi faktorler dolayisiyla yayilmis olan kirli bilginin etkisi dogrusundan daha ¢ok
olabiliyor.

Fatih Turkmenoglu:

Cok dogru. Duinyada bazi ajanslar diinyada kirli ve yanhs bilgileri diizeltmek Gizerine
calisiyorlar fakat onlar bile diizeltemiyorlar.

Harun Tekin:

Bir kisiyle ya da kurumla ilgili butlin negatif datayi silmek ne kadar hakkaniyetli bir
sey bilmiyorum.

Fatih Turkmenoglu:

Silinemiyor. Onun yerine daha iyi seyler yapip onlar dne ¢ikarmaya ¢alisiyorlar.
Harun Tekin:

Mantikh. Biz de bunu distnelim.

Fatih Turkmenoglu:

Mor ve Otesinin ¢ok hassas oldugu konular var. Bir tanesi iklim degisikligi, digeri
afetler...
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Harun Tekin:

Aslinda soyle diyeyim hem benim kisisel hikayemde hem grubun hikayesinde
nukleer enerji, nikleer karsit kampanyalar ile beraber bu saydiklariniz da 6nemli
yer tasiyor.

Fatih Turkmenoglu:

Neler yapiyorsunuz?

Harun Tekin:

Ben burada tekrar kendi hikayeme dénecegim ¢linku dort kisi adina konusmak,
ozellikle yirmi yillik bir grup oldugunuz zaman zor oluyor.

Fatih Turkmenoglu:

Tabii sizin yasiniza bakinca yirmi yillik bir grup ge¢cmisi insana biraz zor geliyor.
Harun Tekin:

Gok tesekkur ederim ama aci gergek bu.

Fatih Turkmenoglu:

Ne gtizel aslinda.

Harun Tekin:

Yok guizel hakikaten, ben de ¢cok gurur duyuyorum. Benim hayatimi deprem
degistirdi. Cok trajik bir hikaye beklemesin dinleyicilerimiz ama 1999 yilinin
Agustos ayinda farkl yollarla depremden sonraki Turkiye'ye sahit oldum ve onun
bir parcasi olmaya gayret ettim. ilk olarak Adapazari’ndaki kurtarma calismalarinda
tercimanlik yaptim.

Fatih Turkmenoglu:

O zaman okuyordunuz degil mi?

Harun Tekin:

Evet.
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Fatih Turkmenoglu:
Nerede?
Harun Tekin:

Bogazici Universitesi'nde. Ondan sonrasinda psikoloji 6grencisi olarak bir kac ay
boyunca Yalova'daki bir cadir kentte rehabilitasyon calismalarinda yer aldim. Ama
beni en fazla etkileyen bu ikisi arasindaki donemde Agustos-Eylil aylarinda Acik
Radyo Deprem iletisim Merkezi calismasi oldu. Daha dogrusu Acik Radyo’nun

bir deprem iletisim merkezine déniistiigii zamani tarif ediyorum. ARDIM diye
kisaltmasi da vardi. Orada imkanlarla ihtiyaclar bulusturmak diye bir slogan vardi,
clinku soyle seyler oluyordu. ‘Ya bizim bir helikopterimiz var ama ne ise yarar su
anda?’ diye birisi ariyordu ve onun ne ise yarayacagini biz biliyorduk. Hatta Mert’le
konusunca, Mert'in ihtiyac haritasi bana bunu da hatirlatti, cok hosuma gitti.

Fatih Turkmenoglu:
Daha primitif olarak belki o zaman yapilmisti.
Harun Tekin:

Tabii, telefon, faks, yine internet vardi ama sosyal medya yoktu 1999'da. O zaman
fark ettik ki 1999'dan sonraki 30 yil icerisinde istanbul’u benzer bir afet bekliyor.
Yani 2029 yilina kadar yiizde 66 ihtimalle istanbul'da 7'den biiy(ik bir deprem
olacak ve biz hig dyle bir sey yokmus gibi yasiyoruz.

Fatih Turkmenoglu:
Ciddiye almiyoruz gibi degil mi?
Harun Tekin:

Deprem ¢antasindaki bisktvi kurtlanal 10 yil oldu. Konteynerlerin yeri AVM oldu.
Mesele yok gibi bir algi icindeyiz fakat mesele buytk. Tipki Gezi'den sonra oldugu
gibi, depremden sonra devlet yok oldu bir stre. Bu durumun kétl yansimalari
oldugu gibi iyi yansimalari da var. O iyi yansimalardan bir tanesi de sudur: Mesela
Adapazari’nda bir takim sakalli, kiipeli, uzun boylu ¢ocuklar bir takim teyzelerle sarilip
agliyorlar, yemeklerini paylasiyorlar. Cocuklar hi¢ gérmedikleri bir takim uzayli gibi
ablalarla sek sek oynuyor. Bunlarin olmasi icin bizim deprem olmasini beklememize,
devletin yok olmasina veya zamanin Saglik Bakani’nin “Biz Yunanistan'dan kan kabul
etmiyoruz” demesine gerek yoktu. Baska seylere de gerek olmadig gibi.
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Biz afet oldugu zaman bunu nasil yonetebiliriz ile ilgili bir seyler diisinmek
durumundayiz, bu konu ile ilgili elinden bir sey gelen varsa ardina koymasin. Ben
konusabiliyorum bazen de sarki yaziyorum ama bu konuda size elinizden bir sey
gelirse yapin demeye geldim. Yani 6niimuzdeki 10 yil icinde ¢ok buylik deprem
olacak; yazilimcilar, sosyal fayda, sosyal medyacilar bu konuda bir seyler yapmaniz
cok iyi olur.

Ayni sekilde de o deprem oldugu zaman yikilmasi muhtemel olan binalar ve
dlmesi muhtemel olan insanlar var su anda Tuirkiye'de, istanbul'da. Bunun icin
siyasi fikrimiz, gorlisimiz ne olursa olsun denetlenebilir yonetim énemli. O afet
toplanma yerlerinde AVM olmamasi lazim, afet toplanma yerleri olarak kalmasi
lazim. istanbul depremi olduktan sonra geri déniip baktigimiz zaman su siralarda
konustugumuz, tartistigimiz birbirimize kizdigimiz seylerin gercekten ¢ok anlamsiz
bulacagimiza sizi temin ederim.

Fatih Turkmenoglu:

Her sey ¢oktlkten sonra hig bir seyin anlami yok ki...

Peki Harun, ben seni hep keyifle takip ettim ilk ¢iktigindan beri, bir de hafif bir abilik
de hissettim ¢linki ben de Bogazici Psikoloji'den mezunum. Bizim bélimden bir
sanatci cikiyor gurur da duydum.

Harun Tekin:

Gergekten mi? Bizim afet disinda bir konumuz daha vardi degil mi?

Fatih Turkmenoglu:

Evet, iklim degisikligi.

Harun Tekin:

Burada Omer Madra'yi anmak istiyorum. Onun 2000'li yillarin basindan beri ne
zaman bir sey olsa, gllerek biraz muhtehzi bir ifade ile sdyledigi bir s6z vardir:
“Dert etmeyin, hepimiz dlecegiz." der. Bitin diinyadan iklim bilimciler bir araya
gelerek bizi kandirmak istemiyorlarsa eger lic-dort sene icerisinde “dontlmez
aksamin ufkunda ve vakit cok ge¢” durumunu yasayacagiz. Biraz dnce 2030 yili
icin hedeflerle ilgili video izledik. Sahane, iyi niyetle hazirlanmis, stiper tatlh bir
videoydu. Fakat dliinyanin icinde bulundugu duruma bakinca sanki sonsuz gtigle
donanmig Marslilar tarafindan diinyaya geldiklerinin ikinci haftasinda yapilmis

gibi umut doluydu. insallah videodaki gibi olur ama 2030'da diinya daha cok kacip
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kurtulanlarin Mars'a yerlestigi, geri kalanlarin birbirini 6ldtrdtigu bir yer olacak gibi
su anda. Bunun olmamasi icin bir takim ¢ipalar bulup, mesela temiz enerji ¢cipasi
gibi, bir seyler yapmamiz gerekiyor.

Sosyal medyada fark etmis olabileceginiz gibi bireysel ve toplumsal civiler cikiyor.
Bundan bes, on yil 6ncesine gore 6fkenin, nefretin, yeri geldiginde ayrimciligin
cok rahatlikla su yiziine ¢iktigi bir diinyadayiz. Bunda belki ifadenin daha

‘kolay’ olmasinin ya da anonim kimliklerinde katkisi vardir ama hepsinin birden
dokundugu bir sey daha var: Ozgiirliik meselesi.

Mesela surada yeni bir iPhone var. Bu tlkenin gencleri bunun yazihmlarini mi
yapacaklar yoksa koruyucu kaplarini mi? Olay buraya dayaniyor ve bu da 6zgurlik
meselesi ile alakali. Eger su anda Nevsehir'de bir lise 6grencisi kendisine hediye
edilen tabletten bir gazetenin internet sitesine giriyor ve digerininkine giremiyorsa
o ¢ocuk maalesef haksizliga ugruyor. Bizim bu konuda devleti elimizden gelen
yollarla egitmemiz lazim ki devlet de bizi diizgiin egitebilsin. Ozgtirliik sorunu
buraya, depreme baglaniyor... Taksim'de, Levent’te depremde toplanilacak alan
kim bilir neye donustiruliurken bana sormadilar ama bekli orada canini verecek
olan benim. Benim de fikrimi sor. Yeterince kalabalik olmayacagim belki ama
anlamli bir sey sdylerim, dinlersin ve dogru bir sey yaparsin. Bitliin diinya ile ilgili
konusuyorum.

Fatih Turkmenoglu:
Harun Tekin, cok tesekkur ediyoruz bizimle oldugun icin.
Harun Tekin:

Ben tesekkir ederim.
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